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Abstract 
 
 

Violence against maid servant is a serious human rights problem, associated with 

different health, family and social consequences in both industrialist and 

developing countries (Koeing et al, 2006; WHO, 2002; 2005). It is an everyday 

human rights problem in all parts of the world, cutting across ages, religions, 

societies, ethnicities and geographical borders (Garcia-monero, 2006; Gruskin, 

2003; Stenson, 2004; WHO, 1998; 2002; Xu et al). Human rights are rights 

inherent to all human beings, whatever our nationality, place of residence, sex, 

national or ethnic origin, color, religion, language, or any other status. Domestic 

maid violence is an assault and coercive behavior, which mainly includes 

physical, psychological and at times sexual too, by employer or household 

members of employer against a person hired as a domestic help. As it is an 

important global issue, Maid abuse is well known but poorly documented in 

scientific literature.  In reality, the life of these working people has not yet been 

investigated much and we have a very little knowledge about socio economic and 

human rights condition of these people. An attempt has been made in this research 

to understand the human rights situation of the maid servants in Dhaka city. This 

research however tries to identify the condition of human rights in Bangladesh in 

case of violence against maid- servant in Dhaka city. 
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1.1 Background to the Study 

Human rights are those of legal and moral rights which can be claimed by any 

person for the very reason that he is a human being. These rights come with birth 

and are applicable to all people throughout the world irrespective of race, color, 

sex, language or other opinion (Bari, M. Ershadul, 1989). 

It is undeniable fact that maid-servant’s human rights have been violated at every 

step of their life. They suffer from various forms of mistreatment and abuse not 

only in our country but also in the whole world. They become victims of 

numerous violence such as harassment, physical exploitation, discriminatory 

attitude, sexual abuse and even rape by the employers, mental torture through 

verbal abuse, humiliation, bullying, blackmail, threats (economic or emotional) 

etc. (Dey Soumi, 2014). They are even denied of basic rights by their employers 

and co-workers. Many domestic maids are overburdened by their employers by 

giving them too much tasks to execute or carry out that leads to inadequate sleep, 

rest, food and withholding of medical care (Muhamed & Amuda, 2011). 

One of the most important causes of human rights violation in Bangladesh is the 

violence against maid-servant, which degrades the conditions of human rights in 

Bangladesh. A large number of women especially the maid-servants fall victim 

to domestic violence every year in Bangladesh. According to media reports, 797 

incidents of tortures on the domestic workers took place in last 10 years. Of them, 

398 were fatal. From January to December, 2016 total 40 workers died due to 

physical torture by employer (ASK, 2017). As they have been kept outside the 

purview of the Labor Law 2006, they have been deprived of enjoying different 

rights and they faced different tortures on different excuses. According to a joint 
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survey of Bangladesh Institute of Labor Studies (BILS) and Dhaka University 

(2005), the domestic workers faced various tortures and deprivation such as lack 

of scope of education and recreation, abusive language, physical torture, threat to 

terminate their job, excess works beyond capacity, sexual harassment, sense of 

insecurity and mental frustration (The Independent, 2013). They are 

discriminated against in public life and within the family. They are sometimes 

labeled as the ‘poorest of the poor’ due to their low economic status, especially 

if they are poor women who have been abandoned by their husbands or are poor 

widows. Even when they are strong enough to seek employment overseas, 

government policies fail to protect them abroad. Thus the maid servants continue 

to face various forms of violence, harassment and degradation and they are 

deprived of human rights. So the violence against the maid servants causes the 

violation of human rights in Bangladesh. 

The maid is the market substitute for the working mother, wife and/or daughter. 

In Bangladesh there are almost 4 lac domestic workers according to BBS. The 

real number may be far more. According to the baseline survey, 2007 of ILO and 

UNICEF, the number of Domestic workers in the country stands at 2 million, out 

of which 4,20,000 are children and 83 percent of these workers are female (The 

Independent, 21 march, 2016). It has also been contended that maids play 

significant roles in signaling the class standing of employers. Hiring domestic 

workers has become a matter of social necessity to construct and maintain the 

wealth and social position. But it is really unfortunate that the condition of human 

rights of these maid servants has often been described as pathetic and no 

concerted effort has yet been undertaken to promote the human rights condition 

of these people. The female children and adolescent girls are the most vulnerable 

group in terms of socio-economic and human rights condition and there is hardly 

any development program initiated either by the government or non government 
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organizations in order to improve the living standard. Most of the maid servants 

in the urban area especially in Dhaka city live in slums, live a monotonous life 

without any color, struggle everyday for their survival and face a numerous 

problem in their day to day life like long hour of work, insecurity regarding low 

job status within the house as well as outside the world (Dey Soumi, 2014). 

However, the life of these people has not yet been investigated much and we have 

a little knowledge about socio economic and human rights conditions of this 

people. This study aims to deal with different aspects of human rights condition 

of maid servants in Dhaka city as well as the human rights condition in 

Bangladesh, in case of violence against maid-servants focusing on some 

significant issues of social, economic, cultural and political life of these people. 

1.2 Purpose and Objective of the Study 
 
Domestic workers in any country form a marginalized and highly vulnerable 

group – this is especially so in Bangladesh. The situation is more acute due to the 

fact that a very high proportion of the domestic workers are children and women. 

Poor rural families often send their kids/women to the live and work with well-

to-do urban families or abroad, often as a means to improve their own difficult 

economic conditions and to provide some path to a better future for their children. 

But they do not know about their rights and suffer in silence when these rights 

are violated (BLF, 2018). The violence against maid-servant degrades the 

conditions of human rights in Bangladesh.18 Fundamental Rights have been 

enumerated in the constitution of the People’s Republic of Bangladesh. The 

constitution preserved the fundamental rights of the peoples of Bangladesh 

providing Article 26 “Laws inconsistent with Fundamental Rights to be void” 

(The Constitution of the People’s Republic of Bangladesh, 2012). But till now, 

no significance research work has been carried out before on the condition of 
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human rights in Bangladesh in the case of violence against maid-servant in Dhaka 

city. So this research has been conducted. The purposes of this research is given 

below- 

1. To explore the condition of human rights in Bangladesh in case of violence 

against maid-servant in Dhaka city 

2. To verify the causes of violence against maid-servants and the violation of 

human rights in Bangladesh. 

3. To examine how the condition of human rights can be ensured in 

Bangladesh.  

The main objective of this research is to explore the condition of human rights in 

Bangladesh in the case of violence against maid-servant in Dhaka city. Other 

objectives of this research are: 

1. To investigate that violence against the maid-servants in Dhaka city 

degrade human rights condition in Bangladesh. 

2. To explore how the human rights of maid-servants in Dhaka city can be 

ensured by decreasing the violence against them. 

 

1.3 Significance of the Study  
 
The concept of human rights has got its formal and categorical shape from the 

Universal Declaration of Human Rights adopted by the UNO in 1948 where 25 

human rights have got there place. So the constitution of Bangladesh also 

provides some provision for the protection of human rights in Bangladesh. But 

after the 40 years of liberation war the condition of human rights in Bangladesh 

is not satisfactory yet.  Due to poverty and absence of any legal aid most of the 

poor people cannot enjoy their right and also preventive detention, emergency 
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provision etc. act as a threat towards the enjoyment of Human Rights in 

Bangladesh (Md. Abdul Halim, 1998). 

According to the Article 25 of UDHR, “Everyone has the right to a standard of 

living adequate for the health and wellbeing of himself and of his family, 

including food, clothing, housing, medical care and necessary social services and 

the right to security in the event of unemployment, sickness, disability, 

widowhood, old age or other lack of livelihood in circumstances beyond his 

control”. So the fundamental tenet of the human rights is that every individual’s 

dignity should be protected being a human (M Reajul Islam, 2013). But the 

human rights of the domestic workers have been violated massively. The 

constitutional obligation regarding fundamental rights is still too far to achieve. 

They often work for long hours, have poor remuneration, little access to social 

protection, no right of recreation, even do not get adequate food and sleep, they 

are also vulnerable to maltreatment, like verbal, physical sexual and economical 

abuse. 

The violence against the maid-servants causes the violation of human rights. The 

present study is designed to understand the condition of human rights in 

Bangladesh in case of violence against maid- servant in Dhaka city. This study 

has also tried to analyze the socio-economic and cultural characteristics of those 

people and to verify the causes of violence against maid-servants and the 

violation of human rights in Bangladesh. The out-put of this study may be some 

suggestions as preventive measures to eradicate the violence against those 

peoples well as to ensure the condition of human rights of maid-servant in Dhaka 

city. 
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1.4 Research Questions 
 
As I have mentioned above, this study investigates the condition of human rights 

in Bangladesh in the case of violence against maid-servant in Dhaka city. For this 

purpose, the following research questions, which are divided into the groups, with 

each group of research questions focusing on the analysis of one subgenre, were 

addressed. All the questions in the questionnaire were close-ended and one is 

open-ended question. 

 
A. Demographic profile of respondents: - 

1. Which age groups do you belong to- below 10 years/ 10- 20 years/20-30 

years/ above 30? 

2. Level of your education-never attend school /pre-primary/primary/ 

secondary. 

3. What is the reason for not attending the school? Poverty/not 

interested/family barrier. 

4. Your Marital Status-Married/Unmarried/widow/separated. 

5. Where do you live in? Employer house/slum/garage of the employer/ Tin 

shade house. 

6. Residential status- native/ migrated/ floating. 

7. What type of job do you perform …………………………………………? 

 

B. Cause for accepting the profession: - 

1. Why do you work as a maid-servant? Poverty/by force of family/ 

willingly. 
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C. Work profile of respondents: - 

1. What type of domestic worker are you? Full time/part time. 

2. What is your monthly wages? 4000-6000/6000-7000/8000-9000. 

3. How much time do you spend in workplace? 4-6hours/8-10 hours/whole 

day. 

 

D. Problems of respondents: - 

1. Do you face any type of violence against you in your workplace? Yes/No. 

2. What type of violence have you faced? 

Verbal/Physical/Sexual/Emotional. 

3. What type of discrimination do you face most in workplace? 

Food/leisure/sleeping. 

 

E. Respondents facilities/ Human rights components in workplace: - 

1. Do you get any holiday? Yes/no. 

2. Do you have any leisure time? Yes/no. 

3. Do you get equal rights from your employer? Yes/no. 

4. What type of medical treatment you get in sickness? Medicine from 

employer’s house/ go to the doctor/ goes to the hospital. 

5. Are you interested to study? Yes/no. 

6. Are you happy with your job? Yes/no. 

7. Are you able to fulfill your basic needs? Yes/ No/ No idea. 

8. Do you know about human rights? Yes/ no. 

9. Have you complained or got protection in case of violence against you? 

Yes/No. 

10. How was the employment contract? Oral/written. 
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1.5 Research Methodology 

The research on human rights in Bangladesh: a case of violence against maid-

servant has been conducted to collect data of maid servants who work at domestic 

sphere in Dhaka city. The most important rationale for selecting this place lies in 

the fact that we have evidence that comparatively poor women and children 

migrants has settled here from time to time and they do housekeeping as paid 

domestic worker. A total of 300 households have been identified in Dhaka who 

are interviewed with a set of small questionnaire on subject matter in order to 

discover undocumented facts. The questionnaire consists of a total of 24 

questions related to the basic information or profile of the respondents. The 

language used for the questionnaire was English. All the questions in the 

questionnaire were close-ended and one is open-ended. Subsequently after 

identifying a total number of 300 households, we found that in 215 of them let 

their domestic work done by women and children maid-servants. The age group 

of those maids varies from eight to sixty-five years old. For a deeper 

understanding of contextual phenomena in–depth interview and case study 

method were also utilized. Total Two hundred and fifteen interviewers were 

getting in contact among them 200 were maid and rest 15 were the employer of 

the maid. 

 

1.5.1 Nature and source of data 
 
Primary and secondary data have been used in this study. The primary data has 

been collected from 300 households of Dhaka city who represent the population 

of the study where to develop the theoretical background of the research,  
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secondary data were collected from newspapers, different reports, electronic 

database, and online journals from home and abroad, Bangladesh Bureau of 

Statistics (BBS) and others.  

 

1.5.2 Research design 

This study will apply both qualitative and quantitative methods for the analysis. 

Quantitative data are presented in tables which may exhibit meaningful result. 

The quantitative data were analyzed to provide information on the pattern of 

women and children maids’ age, education, family structure, kinship, marriage, 

economic condition and livelihood etc. The qualitative data will be used to 

describe the human rights condition in case of violence against the maid servants. 

This survey or data will be sample as an empirical evidence and proof that many 

maids were victim of violence. 

The variables covered in the study were selected based on the objectives of the 

study. The variables used for this study are human rights and violence against 

maid servants. We considered “human rights” as the effect variable and “violence 

against maid” as the casual variable. Statistical tools like frequency and simple 

regression analysis were used to analyze data based on question answer “yes” or 

“No”, where the condition of human rights has been used as dependent variable 

and the violence against maid servants has been chosen as independent variable. 

The following format of simple regression equation has been employed:  

Y = a + bX 

Where,  

Y = Dependent variable (human rights) 
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a = Y- intercept/constant (human rights without violence against maids)  

b = Slope (change in human rights with respect to change in violence against 
maids)  

X = Independent variable (violence against maids) 	

 

1.5.3 The data collection technique 

The data had been collected using the following techniques: 

 

1.5.3.1 Structured interview: 
 
For the collection of reliable data and information from the maid-servants, 

interview was used. This method helps to collect primary data and information. 

The questionnaire was prepared to obtain the socio-economic condition, 

demographic background, working condition, health & hygiene etc. of the maid 

servants. 

 

1.5.3.2 Sample survey 
 
This study was a sample survey. The Azimpur, Polashi and Old Dhaka areas of 

Dhaka city has been regarded as the study area. All maid servants of this area 

were speculated as the population and 300 of them considered as the sample. Data 

were collected directly from the sample by researcher herself through structured 

questionnaire of interviewing. The collected data has been properly edited first, 

then interpreted and presented respectively with some statistical methods. 
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1.5.3.3 Case study 
 
This method is very useful to reach in depth of problem. By the case study 

method, the study identifies their background, what was the cause, which made 

them to adopt such occupation, far from native place. In this regard, a few case 

studies have been conducted to get more information about maid-servants, type 

of violence against them which they faced as well as reliable information on their 

past and present situation, which helps to know the reason that pushed them to 

become a maid-servant. 
 
1.5.3.4 Time Frame of the study 
 
Timelines are important in evaluating the feasibility of the study. In order to get 

sufficient number of respondents and adequate amount of information the study 

was carried out from January, 2018 to March, 2018.  

 

1.6 Hypothesis 
 
For conducting this research, I have formulated two hypotheses, which are - 

1. Violence against the maid–servant degrades the condition of human rights 

in Bangladesh. 

 

2. Violence against the maid–servant is increasing for their poverty and due 

to lack of enforcement of law and order situation. 

On the basis of collected data, the hypothesis may be null and void.  
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1.7 Structure of the Study  
 
The aim of this study is to explore the condition of human rights in Bangladesh 

in the case of violence against maid-servant in Dhaka city. I will analyze the fact 

by investigating the present status of life and livelihood of the maid-servants. The 

study has been conducted by the following structure.  

 

1.7.1 Chapter 1 Perspective of the Problem  
 
This chapter begins with the background of the study. Then it discuses about the 

purpose and objective of the study, significance of the study, research questions, 

research methodology, structure of the thesis and the limitations of the study. 

 

1.7.2 Chapter 2 Literature Review  
 
In this chapter, first the present study has analyzed the studies of different writers 

and their perception about the investigated problem. Lastly the study has 

reviewed the result from previous studies to compare to the findings of this thesis. 

 

1.7.3 Chapter 3 Theoretical Framework 
 
This chapter begins with reviewing the concept of human rights, classification of 

human rights, history of human rights, legal instruments for the protection of 

human rights, Universal Declaration of Human Rights, international commitment  

for Bangladesh to protect human rights, violation of human rights as well as the 

concept of maid servant, types of maid servants, and violence against maid 

servants. The last part of this chapter is mainly dedicated to explain the overall 

view on the condition of human rights of maid servants in Bangladesh.  
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1.7.4 Chapter 4 Review of Policies for Protection of Human 

Rights of Maid-Servants  
 
This chapter contains the policies and plans which have been taken to protect the 

rights of maid servants by combating the violence faced by them. First, the study 

has analyzed the national and international policies and projects taken by the 

government, NGOs as well as the international organizations. Lastly the study 

has described the practice and level of implementation of all those policies plans 

and strategies in Bangladesh to protect the domestic worker from the violence. 

 

1.7.5 Chapter 5 Analysis of the Findings 
 
In the first section of this chapter the study briefly explained the collected data 

from different sources. Then I have analyzed socio-economic condition, 

demographic background, working condition, health & hygiene etc. of the maid 

servants. On the basis of this presented data the present study has described the 

condition of human rights of maid servants by analyzing the forms of violence 

against them. 

 

1.7.6 Chapter 6 Discussion on the Findings  
 
After presenting the data of throughout Chapter 3-5, in this chapter the study has 

compared major findings of the present study with previous studies. An attempt 

has been taken to summaries the findings of all the preceding chapters. This 

chapter starts with the explanation of the problems and end with the challenges 

of the state policies to achieve its goal. 
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1.7.7 Chapter 7 Recommendations and Conclusion 
 
In the final chapter, some recommendations are provided on the basis of the study 

findings in order to protect the human rights of the maid servants. Lastly this 

study concluded with explaining how thesis is going to contribute to analyze the 

condition of human rights in Bangladesh.  

 

1.8 Limitation of the Study  
This study will contribute in a small scale to explore the condition of human rights 

in Bangladesh in case of violence against maid-servant in Dhaka city. I have tried 

to be as authentic and as accurate as possible, but no significance research work 

has been carried before on the condition of human rights in Bangladesh in case 

of violence against maid- servant, and literature is not available about this 

research. So secondary data is not available, on the other hand primary data 

collection is also very tough as it is a sensitive issue. So there are some limitations 

to conduct this research- 

First, the number of respondents is very vast and they are of various categories, 

some are girls some are young women some are age old etc. They also work in 

different income families. So the information collected from these maid servants 

may vary from each other and due to lack of homogenous date there is a problem 

to segregate and analysis this data. 

Second, data gathered and analysis of collected data is done solely by me and 

there is a possibility of researcher bias. So I might be wrong about some of the 

data sets. 
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Third, to evaluate the application or the implementation level, 300 families of 

Dhaka city are taken as a sample. It is because the vast majority works in Dhaka 

city despite a good number of the population located to another divisional city, 

district of Bangladesh. This might happen due to time constraint. There could be 

more sample from divisions and districts to represent the population in future. 

Fourth, the target group of this research is both the employer of the maid and the 

maid servants, so there is a possibility of mismatching the data collected from 

them. Data gathered and analysis of collected data is done solely by me. So there 

is a possibility of researcher bias. I might be wrong about some of the data sets.  

Fifth, to make this research a handsome amount of money is essential, because it 

is a new research on this topic. So I am going to face funding crisis to conduct 

this research. 

Sixth, being a complex issue the interviewers do not want to give information 

about it. On the other hand, literature is not available about this research, so 

secondary data is not also available. For this reason, I face a great problem to 

collect data. 

Seven, most of the interviewers are illiterate and they do not know about their 

rights. So there will be knowledge gap. 

Eight, there is a number of scattered information. One is that almost every worker 

is employed in a separate household. So as a group, domestics are invisible and 

difficult to reach. Another is that arrangements about the job frequently made 

between the child's parents and the employer are informal. The jobs are not 

registered and do not feature in employment statistics. And there are variations 

of domestic work in different settings. Conditions of work as well as rates of 

payment differ even within one city. So there is a lack of information. 
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2.1 Introduction 
 
A number of studies and research have been conducted by different research 

organizations and individual professionals regarding maid-servant as well as 

human rights separately in Bangladesh. But no specific study on human rights 

condition in Bangladesh in case of violence against maid servants in Dhaka city 

have been conducted in Bangladesh earlier. This study will analyze the human 

right condition of Bangladesh in case of violence against-maid servants in Dhaka 

city. Some studies related to maid-servants and human rights in Bangladesh 

which have been conducted are described in this chapter. 

 

2.2 Findings of Previous Studies 
 
This section contains discussion on previous findings of different studies. The 

findings of different previous studies are as follows- 

 
A report of Journal of Asian Business Strategy by Mohammad Shariful 

Islam & Md Al Amin titled “Understanding Domestic Worker Protection and 

Welfare Policy and Evaluating its Applications to Manage Human Resources 

of Informal Sector in Bangladesh” described that domestic workforces are 

playing important role in managing daily living. Their efforts and supports make 

the life easier and prompt for the certain classes of people of society. Over the 

passage of time the numbers are increasing gradually align with the growing 

needs of domestic supports. The name of relevant areas is called informal sectors 

workforces i.e. households, rest houses, mess, dormitory or every other similar 

type. As a result of increasing number and scope of the work, this becomes 

recognized as a job that necessitates a proper compliance on employment, 
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training, safety security, working environment, foods and clothing, working and 

rest hours, health and hygiene, harassment, welfare fund as a social compliance. 

Moreover, a big number of workforces of this sector have been directly 

contributing to the national economy and market economy of Bangladesh which 

is not taken into consideration. The study also explored how the domestic 

worker's policy can be promoted and best implemented. In light of the scope of 

the policy how the human resources functions can be aligned to manage a large 

number of workforces. This descriptive study necessarily focused the roles and 

responsibility of the stakeholder’s such as employer, worker, and the government 

on ensuring the authentic and absolute way to mitigating the protection and 

welfare issues of domestic's workforces of the informal sector. That descriptive 

study also showed the steps how the policy has been developed for protecting the 

rights and interest of the workers and the employers. The study also showed the 

“Domestic Workers Protection and Welfare Policy (DWPWP)-2015” as the 

sunlight to addresses the needs of more than 2 million people, mostly women and 

children, girls who are employed as domestic workers in Bangladesh. 
 
In a study of International Journal of Advances in Management and 

Economics titled “Promoting Bangladesh Labor Law to Manage Human 

Resources in Enterprises- Perspectives & Challenges” by Islam, M. S., & 

Rahman, Md. M. define the importance of promoting labor law to manage 

human resources function in the organization. They discussed the perspectives 

and challenges where it shows in scope that the Labor Law-2006 didn’t talk about 

the vast majority of workforces in the informal sector. So, domestic workers are 

the informal sector who needs to be addressed. 

Two different studies of Biswas, B. (2010) on “Employment of Domestic 

Workers: Social Protection and Guidelines” in Islam, F., Hossain, J. and Dey, 
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A.R. (eds) “Opratisthanik Kaat O Sromojibi Manush (Informal Sector and 

Working People)” note that domestic workers in Bangladesh are not sufficiently 

organized to develop a united resistance against exploitation and abuse, due to 

the fact that they are mostly confined to private households and have few 

opportunities to exchange their ideas. In addition, they have very little 

educational background and barely recognize the importance of collective 

bargaining for state recognition. The study only states about organized effort 

which may be a driving force of making a separate code of conduct. 

 

(Justice, 2002) and (Salter, 2002) in their separate study titled “Firms and 

the Burden of Regularization in Brazil, International OSH Program on the 

Informal Sector” note that informal economy has suffered from ambiguity due 

to nature, size, classifications where there is very little information available on 

how workforces are managing in the informal sector. Their study concludes on 

the lack of relevant information and also indicates difficulties to pinpoint specific 

problems related to occupational safety, health, wages, employment relation and 

decent works of informal sector workforces. 

 

A paper of Dey Soumi (2014) titled “Situation in Contractual Work at 

Domestic Sphere in International Research Journal of Social Science” 

explored that domestic workers are responsible to provide service to the 

householders on a regular basis and in a continuous manner in return for wage, 

either in cash and/or in kind. Works include many types like sweeping, house 

cleaning, clothes and utensil cleaning, sometimes caring child or aged and others 

run errand, etc. Most of them live in slums, lead a monotonous life without any 

color, struggle every day for their survival and face numerous problems in their 

day to day life like long hours of work, insecurity regarding jobs, low status 
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within the house as well as in the outside world. They face various type of 

violence on the basis of their gender and class and the violence faced by the 

domestic workers at their work place consciously or unconsciously due to the 

underlined concept of unclean occupation and the exploitations due to their poor 

economic and educational condition. That study made an attempt to know about 

their present social situation and the experiences of violence, emotions, feelings 

and aspirations of this vulnerable group of the society having negligible safe 

guards. 

 

An online thesis Paper of Varma A. (2010), titled “Multiple Forms of 

Violence in Maid Employer Relations in Singapore” focused on the socially 

significance issue of exploitation and abuse inherent within maid employer 

relation in Singapore. Though there are several studies on female labors but only 

a little effort has been made on the female domestic maid. 

 

Singha Sen (1999) on a study “Women Labor in Late Colonial India” also 

vested interest in domestic workers. Sen examined the criminal justice system 

under colonial laws and provided an account of the nature of employer domestic 

relationships in the British households in India Sen highlighted the condition of 

women labor in late colonial period. The study also focused light on the 

importance of slavery in ruling households of Eastern India in the eighteen and 

nineteenth centuries. 

 

A paper of Banerjee M.S. (2004) on “Men, Women and Domestics. 

Articulating Middle-Class Identity in Colonial Bengal” has explored many 

facets of employer-servant relationships through a selective reading of middle-
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class personal narratives and also documented the history of keeping domestic 

workers in a middle class family. 

 
Bharti and Mahrotra T. S. (2008) on a research report “Right and Dignity, 

Women Domestic Workers in Joidevpur” found that the vulnerabilities of 

domestic worker were located in their lack of negotiating power in all aspects of 

their work including the wage negotiating process, number of holidays, having a 

cup of tea and snack, or getting gift or bonus. 

 
Qayum S. and and Ray R. (2010) in his study “Male Servants and the Failure 

of Patriarchy in Kalkata Man and Masculinities” studied women as domestic 

servants in a different manner. They showed failure of patriarchy by the 

narratives of women servant who portrayed their lives as inevitable failure of the 

patriarchs to perform their socially prescribed familial and social duties. 

 
A study of M. Rezaul Islam (2013) on “Brighter Future of Child Domestic 

Worker in Bangladesh” analyzed the government’s initiatives such as 

constitutional rights, policies, legislations, international conventions and 

initiatives of different ministries taken for the welfare of the child domestic 

workers and then find the gaps which may have challenges for achieving brighter 

future for the children and finally the papers outline some suggestions to 

overcome this challenges. He described that domestic work is a predominantly 

female dominated sector that is poorly regulated and often unprotected by labor 

law. So the domestic workers are in vulnerable condition and face various 

physical, mental, verbal, sexual, and economic exploitations by their employers. 

The constitutional obligation regarding child’s human rights in Bangladesh is still 

so far to achieve and poverty and low education of parents are the major factors 

for what they are bound to be a child worker. 
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A report of Save the Children (2010) titled “Child Domestic Workers-living 

inside Rooms and outside the Law and the Role of Government and Civil 

Societies” explained the causes of child domestic work and showed that 92% 

children are engaged in work as domestic worker due to poverty as poor parents 

is unable to bear their family expenditure because of big family size, no land for 

cultivation and sickness of main earning members. 

 
A report of ILO (2006) titled “Baseline Survey on Child Domestic Labor in 

Bangladesh” finds that children most vulnerable to child labor are often those 

who are also subject to discrimination and exclusion, including girls, ethnic 

minorities and indigenous and tribal people, those of low class or caste, people 

with disabilities, displaced persons and those living in remote areas. 

 
A paper of Islam, M.R (2010) named “A Child is in Home but Imprisoned 

Situation of Domestic Child Workers in Dhaka City” explained a dynamic and 

multi- dimensional understanding of how the government combating domestic 

child workers’ issue for securing their bright future and explored that most of the 

laws and government policies identified the causes of child domestic workers and 

provided possible remedies here. But in many cases, the government fails to 

achieve those due to some practical challenges such as shortages of resources, 

lack of commitment, lack of proper monitoring and supervision lack of target 

based mission driven goals and above all insufficient legislation. 

 

A research of Ashgar Ali Ali Muhammad & Yusuff Jelili Amuda on “Crime 

against Maid: An Evaluation as Shari’ah and Civil Law Punishment” showed 

that it is individual rights to work as employee based on his or her class, status, 

User
Typewriter
Dhaka University Institutional Repository 



24		

and educational career. The study also explained that many maids do not have 

any right and they have been abused sexually, physically, mentally, and 

psychologically by their employers and employer’s family or relative. Shari’ah is 

the only law that gives all rights to human being regardless of his or her status, 

gender, tribe, and religion. He also explained that globally maids abuse is very 

serious and complex and it needs deterrent punishment to reduce high percentage 

of criminal against maids and discovered that the effectiveness of Shari’ah to 

serve as best law to secure maid’s rights and protect them in working place. 

 
A study of Koustuv Dalal on “Causes and Consequences of Violence against 

Child Labor and Women in Developing Countries” described that violence 

against children and women is a serious human rights problem. Poverty, 

illiteracy, male dominancy in resource control and social acceptance of violence 

make children and women worker more vulnerable. That study ensured the need 

for long term local safety promotion programs supported by national policy and 

legislation. He also described economic development reduces poverty, 

unemployment and as a result illiteracy and improve health education and 

wellbeing. Therefore, economic development along with sustainable economic 

growth may not only reduce the economic disparities but also may act as 

protecting factor for violence against children and women. However, that study 

focused on physical verbal and substance abuse towards women considering the 

influence of gender imbalance and poverty in Bangladesh. 

 

A study of WHO (2005) titled “WHO Multi- Country Study on Women’s 

Health and Domestic Violence Women” argues that education eliminates the 

risk factors of violence against children and women. It also argues that men’s 
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witness of violence in childhood increases that probability of violence against 

their intimate partners. That study added a support for the importance of 

eliminating the child labor problem. 

 
A study of WHO (2002) titled “World Report on Violence and Health” 

reported poverty as the most profound background risk factor for violence against 

children and women subordinate social status with gender inequality in 

developing countries includes several health problems, including violence against 

children and women. Domestic violence is also associated with socio-economic 

isolation and control. The victims exhibit various symptom of physiological 

morbidity, such as depression, anxiety and post traumatic stress disorder. So 

social support rather than institutional support acts as protective factors for 

domestic violence and child abuse.  

 
Tazima EA. (2000) on a study named “The Relative Importance of Wife 

Abuses as a Risk Factor for Violence against Children” described that violence 

prevention strategies should be looked for within family and community settings. 

High level of socioeconomic disempowerment of the women, women’s isolation 

and lack of social support, normalization of domestic violence against women 

and child, gender roles such as male dominancy, women’s acceptance of 

domestic violence as a way of conflict resolution, lack of awareness and shortfall 

of the judiciary systems. The study also described that Physical violence and child 

neglect are closely associated with poverty related stress.  

 

Bethea, (1999) on a study “Primary Prevention of Child Abuse” explained that 

high unemployment rate, high level of neighborhood criminal activities, lack of 
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social and community services, shortage of supports from extended family and 

community levels, unavailability and inability to afford a minimum level of 

health care facilities are also identified as contributing risk factors. 

 

A study of Tolan P, Gorman-Smith D, Henry D. (2006) named “Family 

Violence” described that policy makers should target to improve the 

socioeconomic situation of children in developing countries. Poverty, 

unemployment and illiteracy promote disadvantaged family and neighborhoods. 

Economic development along with sustainable economic growth may not only 

reduce the economic disparities but also may act as protecting factor for domestic 

violence against children and women.  

 
An article of Khandaker Mursheda Farhan, Rossella De Marchi and Syed 

Ajijur Rahamn titled “Surviving Pattern of Women and Children Migrants in 

Urban Bangladesh” showed that the presence of poor migrant children in 

Bangladesh is the symptom of social phenomena like broken families and under 

development, such as poverty, over population, unemployment and illiteracy. 

Most of the children and women who migrated from rural to urban areas for 

various socio economic causes live in hazardous condition in urban areas. The 

study however analyzed the causes which can bring migrants to the cities, which 

force them to leave their house to contribute to the family income and the 

condition in which people live when they reach their destination. Young children 

are often employed as domestic workers, waiters or cleaners in the hotels and 

restaurants while women work as maidservants. The study also analyzed that 

though there is the importance of large scale migration of women and children in 

the urban areas in Bangladesh but the condition where they live is often 
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considered as unhygienic and this women and children often faces various types 

of violence. 

 
Two different studies of Threse Blanchet (1996) “Lost Innocence: Stolen 

Childhood” and Shamim, I. Huda (1995) “Child Domestic Work in Dhaka” 

conducted on child servants in Bangladesh has pointed out that unlike the trend 

observed in many parts of the world, domestic service in Bangladesh is not a 

disappearing occupation and this job victimizes the young children especially the 

girls. They generally are 6-16 years old and most of them are employed full time 

on residential basis. 

 
A study of Rahman. H. (1995) named “Child Domestic Workers, is Servitude 

the Only Option? Dhaka: Bangladesh” showed that most child domestic 

servants come from very poor families. In other cases, the rupture of families, 

such as the death of one of the parents or their divorce, may be a reason for putting 

children into domestic services. But after coming in urban area they live in a 

hazardous condition as a maid. 

 
A conspicuous number of resolutions of United Nation from 1995-2005 titled 

“Violence against Women Migrant Workers” adopted by the General Assembly 

or by the Human Rights Council focused on the gender related dimension of the 

phenomena by highlighting the problems faced every day by women migrants. It 

is said that, “this feminization of migration requires greater gender sensitivity in 

all policies” because the reports underscore the persistent of “grave abuses and 

violence committed against migrant women and girls including gender base 

violence in particular sexual violence, trafficking domestic and family violence, 

racist and xenophobic acts, abusive labor practices and exploitative conditions of 
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work”. Bangladesh has ratified to documents of the International Labor 

Organization about gender equality at work. The “convention 100 on equal 

remuneration” and the “convention 111 on discrimination in employment and 

occupation”, but national laws are yet to implement these international treaties.  

 
A report of Migrant Forum in Asia, “CEDAW and the Female Labor 

Migrants in Bangladesh (2002)” showed that women suffer from various forms 

of mistreatment and abuse, not only in the process of migration but also on their 

arrival in the destination. They become victims of sexual harassment, physical 

abuse, and are denied basic rights by their employers and co workers. Female 

domestic workers are in the worst position, as they are often forced to accept 

conditions akin to a state of captivity. Their job and their low social status lead to 

isolation and vulnerability and often exploitation and abuse. 

 
Halabi, Romina. (2008) on “Contract Enslavement of Female Migrant 

Domestic Workers in Saudi Arabia and the United Arab Emirates. Human 

Rights and Human Welfare” Showed that due to the individualized working 

environment of household labor, female domestic servants are the group most 

vulnerable to exploitation in Saudi Arabia and the UAE. Domestic workers are 

often denied freedom of movement, and are either locked inside or forbidden to 

leave the home without permission. Violence against maids include physical 

attacks ranging from rape to slapping. Other forms of violence include overwork, 

including forcibly working in more than one household and the refusal of days 

off, nonpayment of wages or a reduced salary. Maids also often experience poor 

living conditions, such as lack of food and privacy, physical violence is often 

perpetrated by the female employer, or madam of the household. Most workers 

have reported suffering from more than one type of violence during the course of 
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their employment, and many are so traumatized by the experience that it even 

negatively affects their ability to reintegrate into society upon returning home. 

 
A study of Zahid Shahab Ahmed on the “Situation of Human Rights in 

Bangladesh” reported that though the Constitution of Bangladesh states "all 

citizens are equal before the law and are entitled to equal protection by the law;" 

in practice the Government did not strongly enforce laws aimed at eliminating 

discrimination. Women, children, minority groups, and persons with disabilities 

often confronted social and economic disadvantages. The study also shows that 

in least developed countries the governments are unable to secure basic rights of 

its population, such as; food, clothing, shelter, etc. Because of widespread 

poverty, many women and children are compelled to work at a very young age. 

This frequently resulted in abuse of children and young women, mainly through 

mistreatment by employers during domestic service and occasionally included 

servitude and prostitution; this labor-related child abuse occurred at all levels of 

society and throughout the country. Sometimes children were seriously injured 

or killed in workplaces. Reports from human rights monitors indicated that child 

abandonment, kidnapping, and trafficking continued to be serious and 

widespread problems. There was extensive trafficking of children, primarily to 

India, Pakistan, and destinations within the country, largely for the purpose of 

prostitution and forced labor. According to human rights groups, 575 children 

were abducted, nearly 1,300 suffered unnatural deaths, and over 3,100 children 

fell victim to serious abuses such as rape, sexual harassment, torture, and acid 

attack during the year. But with explaining the scenery of violation of human 

rights, the study pointed some positive issues to develop the condition in 

Bangladesh. Such as a wide variety of domestic and international human rights 

groups generally operated independently and without Government restriction, 
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investigating and publishing their findings on human rights cases. Prominent 

human rights NGOs included: Odhikar (Rights), Bangladesh Society for the 

Enforcement of Human Rights, Ain O Shalish Kendro (Law Mediation Center), 

Shishu Adhikar Forum (Child Rights Forum), Bangladesh Rehabilitation Center 

for Trauma Victims (BRCT), and Naari Pokkho (On Women's Sides), 

Bangladesh Women Lawyers' Association, Bangladesh Mahila Parishad 

(Women's Council), and Justice and Peace Commission are working for the 

development of the condition of human rights. While human rights groups were 

often sharply critical of the Government, they also practiced self-censorship, 

particularly on some politically sensitive cases and subjects.  

 

Khaleda Salauddin (1981) undertook a study named “Aspect of Child Labor 

in Bangladesh” which explored the different aspect of child labor is the urban 

and rural economy. Her study work is mainly based on the pattern of child labor 

both boys and girls in both the formal and informal sectors. She showed that about 

19% of the girls and 76% of the boys had identified their family’s impoverished 

conditions leading them to take up the job of domestics. Majority of the child 

household workers fell within the age group of 11-13 years both for girls (38%) 

and boys (62%). 

 

Ahmed and Quasem (1991) carried out a study in four selected slum areas 

of Dhaka city named “Child Labor in Bangladesh”. The study findings show 

that 70% of the girls work mostly of home while 54% of the boys worked out 

side. The average monthly income of the child workers was Taka 450 and they, 

on an average, work for 10 hours per day. 
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2.3 My Findings from the Present Study 

Due to poverty and absence of any legal aid, most of the poor people of 

Bangladesh cannot enjoy their rights. A large number of women especially the 

maid-servants fall victim to domestic violence every year in Bangladesh. They 

are largely silent victims and witnesses to domestic violence, beating, isolation, 

rape and other heinous acts. Another form of violence is the mental stress that 

stems from verbal abuse and harassment of a sexual nature. So their silence is 

made even more profound due to the social stigma attached to some of the acts 

of violence they face. They are discriminated against in public life and within the 

family. They are sometimes labeled the ‘poorest of the poor’ due to their low 

economic status, especially if they are poor women who have been abandoned by 

their husbands or are poor widows. Even when they are strong enough to seek 

employment overseas, government policies fail to protect them abroad. Thus the 

maid-servants continue to face various forms of violence, harassment and 

degradation and they are deprived of human rights. So the violence against the 

maid-servants causes the violation of human rights. However, from the above 

mentioned findings about the miserable condition of human rights this research 

tries to identify the condition of human rights in Bangladesh in case of violence 

against maid-servant in Dhaka city. 

 

2.4 Comparison between Findings of Previous Studies and 

Present Study 
 
All the above mentioned findings of the different writers identifies the causes of 

violence and the types of violence against maid servants like sexual harassment, 

physical abuse, verbal abuse, exploitation and so on. Those studies also explored 
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poverty as the number one cause which leads large number of women and 

children to choose the profession as maid-servants. Some of those literatures also 

separately identified many aspects of human rights and the condition of human 

rights in Bangladesh. But no study identified the relation between that violence 

against maid servants and the condition of human rights. Some studies showed 

that the human rights condition of Bangladesh is not in a favorable condition and 

it is violated massively in different ways but no study has drowned any 

interrelated line between those two factors. So I think that the major gap between 

my study and previous study is the interrelation between violence against maid-

servants and condition of human rights. This study however tries to find out the 

negative correlation between the two variables which describes that the violence 

against maid servants degrades the condition of human rights. 

 

2.5 Conclusion 
I started my literature review with clarification of the concept human rights 

condition in Bangladesh with the discussion of violence against maid servants, 

after that I discussed past framework of evaluation to have a guide line on my 

own analysis and lastly I have discussed some findings from previous studies to 

compare with my own findings. In the following chapter I will discuss about my 

findings and the method of data collection along with analysis. 
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3.1 Introduction 
 
This chapter briefly describes the theoretical framework for conducting the 

research work. Brief overview on human rights, history of human rights, legal 

instrument for protecting human rights, concept of maid servants, violence 

against maid servants and lastly describes the condition of human rights of maid 

servants in Bangladesh. 

 

3.2 Human Rights 
 
Human rights are moral principles or norms that describe certain standards of 

human behavior, and are regularly protected as legal rights in municipal and 

international law. They are commonly understood as “inalienable, fundamental 

rights” to which a person is inherently entitled simply because she or he is a 

human being and which are inherent in all human beings regardless of their 

nation, location, language, religion, ethnic origin or any other status (The 

UNHCHR, 2014). The fundamental tenet of the human rights is that every 

individual’s dignity should be protected being a human. Human rights have 

recognized not only the civil and political rights but also the social economic and 

cultural rights by giving importance to the letter through articulating and 

patronizing rights to health, education, housing, and employment (Redwanur M 

Rahman, 2006). 
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3.2.1Three Generation of Human Rights 
 
There are three generations of Human rights offered by Karel Vasak. The first 

generation is civil and political rights (right to life and political participation), 

second is economic, social and cultural rights (right to subsistence) and third is 

solidarity rights (right to peace, right to clean environment). 

Civil and political rights are enshrined in article 3 to 21 of the Universal 

Declaration of Human rights, and in the International Covenant on Civil and 

Political Rights, (ICCPR). Economic, Social, and Cultural rights are enshrined in 

articles 22 to 28 of the Universal Declaration of Human Rights (UDHR) and in 

the International Covenant on Economic, Social and Cultural Rights (ICESCR). 

 

3.2.2 History of Human Rights Concept 
 
The history of human rights can be traced to past documents, particularly 

Constitution of Medina (622), Al Resala Al Haque (late 7th to early 8th century) 

Magna Carta (1215), the English Bill of Rights, (1689), the French Declaration 

of the Right of Man and the Citizen (1789), and the Bill of Rights in the United 

Nations Constitution (1791). 

The modern sense of human rights can be traced to Renaissance Europe and the 

Protestant Reformation, alongside the disappearance of the feudal 

authoritarianism and religious conservatism that dominated the Middle Age. One 

theory is that human rights were developed during the early Modern period, 

alongside the European secularization of Judeo-Christian ethics. Medieval 

charters of liberty such as the English Magna Carta were not charters of human 
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rights rather they were the foundation and constituted a form of limited political 

and legal agreement to address specific political circumstances, in the case of 

Magna Carta later being recognized in the course of early modern debates about 

rights (Danziger & Gillingham, 2004). One of the oldest records of human rights 

is the statute of Kalisz (1264), giving privileges to the Jewish minority in 

the Kingdom of Poland such as protection from discrimination and hate speech. 

Samuel Moyn suggests that the concept of human rights is intertwined with the 

modern sense of citizenship, which did not emerge until the past few hundred 

years. 

 

3.2.2.1 16th- 18th Century Concept 
 
The earliest conceptualization of human rights is credited to the idea about natural 

rights emanating from natural law. Las Casas argued in favor of equal rights to 

freedom from slavery for all humans regardless of race and religion 

(Hannum.Hurst, 2006).  

 
17th century English Philosopher John Locke discussed natural rights in his work, 

identifying them as being “life, liberty and estate (property)”. Two major 

revolution occurred during the 18th century in the united states (1776) and in 

France (1789), leading to the United States Declaration of Independence and the 

French Declaration of the Rights of Man and the Citizen respectively, both of 

which articulated certain human rights.  

“All men are created equal, that they are endowed by their creator with certain 

unalienable rights that among these are Life, Liberty and the pursuit of 

Happiness.” 

- United Nations Declaration of Independence, 1776 
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These were followed by developments in philosophy of human rights by 

philosophers such as Thomas Paine, John Stuart Mill and G.W.F. Hegel during 

the 18th or 19th Centuries. 

 
3.2.2.2 19th Century Concept 
 
In the 19th century, human rights became a central concern over the issue of 

slavery (Samuel Moyn, 2010). A number of reformers notably British member 

of Parliament William Wilberforce, worked towards the abolition of the Atlantic 

slave trade and abolition of slavery. This was achieved across the British Empire 

by the Slave Trade Act 1807. In the United States, all the northern states had 

abolished the institution of slavery between 1777 and 1833.  During the 

reconstruction period immediately following the war, several amendments to the 

United States Constitution were made. These included the 13th amendment, 

banning slavery, the 14th amendment, assuring full citizenship and civil rights to 

all people born in the United States. The establishment of International 

Committee of the Red Cross, the 1864 Labor Code and the first of the Geneva 

Conventions in 1864 laid the foundations of International humanitarian law, to 

be further developed following the two World Wars. 

 
3.2.2.3 20th Century Concept 
 
The world Wars and the huge losses of lives and gross abuses of human rights 

that took place during then were a driving force behind the development of 

modern human rights instruments. At the 1945 Yalta Conference, the allied 

powers agreed to create a new body to supplant the League’s of role; this was to 

be the United Nations. The United Nations has played an important role in 

international human rights law since its creation. The Cairo Declaration of 
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Human Rights in Islam (CDHR) was signed by member states of the OIC in 1990 

at the 19th conference of Foreign Ministers held in Cairo, Egypt. It was seen as 

the answer to the UDHR. The object of the UDHR was to serve as a guide for 

member states on human right issues. The definition of human rights as CDHR 

as follows- “all men are equal in terms of basic human dignity and basic 

obligations and responsibilities, without any discrimination on the basis of race, 

color, language, belief, sex, religion, political affiliation, social status or other 

considerations” (UDHR, 1948). 

 

3.2.3 Legal Instrument for the Protection of Human Rights 
 
In the aftermath of the atrocities of World War II, there was increased concern 

for the social and legal protection of human rights as fundamental freedom. The 

foundation of the United Nations and the provisions of the United Nations Charter 

provided a basis for a comprehensive system of international law and practice for 

the protection of human rights. Since then, international human rights law has 

been characterized by a linked system of conventions, treaties, organizations, and 

political bodies, rather than any single entity or set of laws (Brownlie, 2003). 

Some legal instruments for protection of human rights are- 

 
3.2.3.1 United Nations Charter 
 
The provisions of the United Nations Charter provided a basis for the 

development of international human rights protection. The preamble of the 

charter provides that the members "reaffirm faith in fundamental human rights, 

in the equal rights of men and women" and Article 1(3) of the United Nations 

charter states that one of the purposes of the UN is: "to achieve international 

cooperation in solving international problems of an economic, social, cultural, or 

User
Typewriter
Dhaka University Institutional Repository 



39		

humanitarian character, and in promoting and encouraging respect for human 

rights and for fundamental freedoms for all without distinction as to race, sex, 

language, or religion [United Nations Charter Article 1(3)]. UN Charter can be 

seen as the starting point for the development of a broad array of declarations, 

treaties, implementation and enforcement mechanisms, UN organs, committees 

and reports on the protection of human rights (Shaw, 2008). 

 

3.2.3.2 Universal Declaration of human Rights (UDHR) 
 
The Universal Declaration of Human Rights (1948) was the first legal document 

protecting universal human rights. Drafted by representatives with different legal 

and cultural backgrounds from all regions of the world, the declaration was 

proclaimed by the United Nations General Assembly in Paris on 10 December 

1948 (General Assembly resolution 217 A) as a common standard of 

achievements for all peoples and all nations. It sets out, for the first time, 

fundamental human rights to be universally protected together with the 

International Covenant on Civil and Political Rights and the International 

Covenant on Economic, Social and Cultural Rights, the three instruments form 

the so-called International Bill of Human Rights. A series of international human 

rights treaties and other instruments adopted since 1945 have expanded the body 

of international human rights law. 

 

3.2.4 International Commitments for Bangladesh to 

Protect Human Rights 
 
Bangladesh is party to several international and national instruments that affirm 

the human rights for everyone. The Government therefore has a responsibility to 
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ensure the provision of these rights (Rasheda Nawaz, 2004). 

Bangladesh has signed and ratified the following international conventions-  

• The Convenient of Social, Economic and Cultural Right (ICSECR) 

October 05, 1998. 

• UN Istanbul Declaration on Human Settlement, 1996. 

• The International Convention on the Rights of the Child - August 03, 1990. 

• ILO convention on the Worst Form of Child Labor (No.182). 

• The International Convention on the Elimination of all forms of 

Discrimination Against   Women (CEDAW) - November 06, 1984 

• ILO Abolition of Forced Labor Convention (No.105) 

Along with the 1956 UN Supplementary Convention on the Abolition of Slavery, 

ILO's Forced Labor Convention No.29 (1930) and Convention 138 on the 

Minimum Age for Admission to Employment (1973), the UN Convention on the 

Rights of the Child provides international legitimization for action on behalf of 

child domestics.  

 

3.2.5 Violation of Human Rights 

Human rights violations occur when actions by state or non-state actor’s abuse, 

ignore, or deny basic human rights (including civil, political, cultural, social, and 

economic rights). Furthermore, violations of human rights can occur when any 

state or non-state actor breaches any part of the UDHR treaty or other 

international human rights or humanitarian law. Human rights abuses are 

monitored by United Nations committees, national institutions and governments 

and by many independent non-governmental organizations, such as Amnesty 

International, International Federation of Human Rights, Human Rights Watch, 
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World Organization Against Torture, Freedom House, International Freedom of 

Expression Exchange and Anti-Slavery International. These organizations collect 

evidence and documentation of alleged human rights abuses and apply pressure 

to enforce human rights laws. 

In efforts to eliminate violations of human rights, building awareness and 

protesting inhumane treatment have often led to call for action and sometimes 

improved conditions. The UN Security Council has interceded with peace 

keeping forces, and other states and treaties (NATO) have intervened in situations 

to protect human rights. 

 

3.3 Maid-Servants 
 
The term “maid servant” denotes the worker who is directly under the authority 

of householder. The work is done by following the straight instructions of the 

employer who shall not originate any economic gain from the activity done by 

the worker. The term maid servant is also called as “domestic worker”. “Domestic 

servant” includes any and every person employed wholly or partly as a cook, 

house servant, waiter, butler, maid-servant, valet, bar attendant, groom, gardener, 

wash-man or watchman, but an employee shall not include any such employee 

employed wholly or partly in connection with or in relation to any commercial or 

industrial enterprises (ILO, 2007).  

With this definition, a domestic worker (household helper or domestic aid) 

includes any person employed in and about a private residence either wholly or 

partly in any of the following capacities – cook, house servant, bar attendant, 

footman, chauffer, groom, gardener, launderer or watch keeper. It is to be 

mentioned that, since then various countries have adopted this definition and 

User
Typewriter
Dhaka University Institutional Repository 



42		

defined domestic work in different ways as per country standard (D’Souza, 

2010).  

Maid servants are responsible to provide service to the householders on a regular 

basis and in a continuous manner in return for wage, either in cash and/or in kind. 

Works include many types like sweeping, house cleaning, clothes and utensil 

cleaning, sometimes caring child or aged and other run errand etc. The workplace 

is a personal dwelling. In Bangladesh it is found that among all categories in the 

informal sector, domestic servants’ income is the lowest and the problems are 

many. Most of them live in slums, lead a monotonous life without any color, 

struggle every day for their survival and face a numerous problems in their day 

to day life like long hours of work, insecurity regarding jobs, low status within 

the house as well as in the outside world.  

The definition of Domestic work according to the International Standard 

Classification of Occupations (ISCO) (a) the term “domestic work” means work 

performed in or for a household or households; (b) the term “domestic worker” 

means any person engaged in domestic work within an employment relationship; 

(c) a person who performs domestic work only occasionally or sporadically and 

not on an occupational basis is not a domestic worker. In Bangladesh, privately 

owned houses, mess, dormitory, and all every other similar place domestic 

workers are serving as full-time or part-time natures (Mohammad 

SharifulIslam and Md. Al Amin, 2016). 

 

3.3.1 Right and Responsibilities of Maid-Servants 
 
The responsibilities of maid servants are many such as cooking, cleaning, doing 

laundry and in some cases providing care for children and elderly dependents. 
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But the rights are limited. They are not recognized as formal sector workers. As 

they are excluded from the labor law, they are excluded from formal workforce. 

This exclusion is in fact a breach of their human rights. 

Figure 3. 1  Life of Maid-servants 

 
Source: The Independent, 21 March, 2016 

 

3.3.2 Types of Maid-servants in Bangladesh 
 
Domestic work is a female dominated sector in Bangladesh and the maid is the 

market substitute for the working mother, wife and/or daughter. So most of these 

domestic workers are female and child and the number of these maids is 

increasing day after day.  

North-Bengal Research Foundation and Development (NRD) and Bangladesh 

Institute of Professional Studies (BIPS) jointly conducted a study on ‘Domestic 

Worker Status in Dhaka City (2016). The study found three categories of 

domestic worker. 
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• Child domestic worker (up to 12 years) 

• Adolescent domestic worker (13 to 18 years) 

• Adult domestic worker (19 + years) (Iqbal Mahmud, 2016). 

According to the United Nations (UN) Convention of Child Rights we consider 

an individual as child up to 18 years of age. So there are mainly two categories 

of domestic worker. One is child up to 18 and another is adult that is 18 and 

above. Most of these domestic servants are female the present study however 

discusses about only the female and child maid servants in domestic sector. 
 

3.3.2.1 Female Maid-servants 
 
Domestic work is a predominately female-dominated sector that is poorly 

regulated and often unprotected by labor law. The International Labor 

Organization (ILO) estimates that about 100 million people work in domestic 

households worldwide. About 83 percent of these are women or girls (BILS, 

2015). Some of them are working on part time basis, some permanently and some 

hourly basis. It is also often embedded within socio-cultural structures, which 

may make it difficult for employers to see themselves as such. Female domestic 

workers themselves often work long hours; have poor remuneration and little 

access to social protection. Their isolation and vulnerability as workers is made 

more complex by their invisibility in private homes and their dependence on the 

good will of their father, husband and employer. Many, though not all, come from 

poor households, often from rural communities, where limited access to 

education and skills development, leave them with few employment 

opportunities and choices. Others, especially those migrating abroad, may be 

skilled, yet unable to find employment commensurate with their levels of 

education. 
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3.3.2.2 Child Maid Servants 
 
Child domestic work is a common phenomenon in Bangladesh. Employing 

children as domestic workers is socially and culturally accepted in Bangladeshi 

society. The number of child domestic workers in Bangladesh is around 0.45 

million. According to National Child Labor Survey, there are 1, 25,000 children 

engaged in domestic works. And the number is increasing day by day (The Daily 

Star, 2013).  

However, many of these children live and work under the conditions which are 

so extreme, exploitative and abusive that no adults would accept. As child 

domestic workers belong to the informal labor sector, they are excluded from 

legal protection, which makes them even more vulnerable. In general, child 

domestic labor refers to situation where children are engaged to perform domestic 

tasks in the home of a third party or employer that are exploitive. Where such 

exploitation is extreme and includes trafficking, slavery or practices similar to 

slavery, or work which by its nature or the circumstances in which it is carried 

out is hazardous and likely to harm the health, safety or morals of children, then 

this constitutes a worst form of child domestic labor, and it needs to be tackled as 

a matter of urgency (Kane, 2004-05). Child domestic work is widespread in 

Bangladesh. According to baseline survey, 2006 of ILO and UNICEF, there are 

a total of 4, 20,000 child domestic workers (aged 6-17 years) in Bangladesh and 

the Dhaka City Corporation area has 1,47,000 child domestic workers (aged 6-17 

years). The Save the Children (2010) shows that 92% children are engaged in 

work as domestic workers due to poverty as poor parents are unable to bear their 

family expenditure because of big family size, no land for cultivation and 

sickness of main earning members. It is indicated that parents influenced 50% of 
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the children to work as domestic in the bigger cites whereas the other half were 

engaged through a middleman. The study shows that 36% of child domestic 

workers work in average 9-12 hours a day. 30% work 13-15 hours and as many 

as 16% works 16-18 hours. 18% works 1-8 hours in a day and less than 1% works 

19 hours and above. 

 

3.3.3 Violence against Maid Servants 
 
Violence against maid servant is an assault and coercive behavior, which mainly 

includes physical, psychological and at times sexual too, by employer or 

household members of employer against a person hired as a domestic help. 

Numerous violence they face on a regular courses such as harassment, 

exploitation, discriminatory attitude, physical aggression such as physical torture 

(in varying intensity), sexual abuse and even rape by the employers, mental 

torture through verbal abuse, humiliation, bullying, blackmail, threats (economic 

or emotional) etc. There is lack of legal protection systems for domestic workers 

against this abuse. Even being positioned at the lowest social order in the society, 

female domestic workers are more vulnerable to exploitation. For being women 

and for holding low status/position, they face discrimination on the basis of 

gender. All the conditions together lead to the widespread violence that 

encompasses the women’s lives (Jayshree S.J., 2006). 

 

3.3.4 Condition of Human Rights of Maid-Servants in 

Bangladesh 
 
Domestic maid abuse is one of the social illnesses globally and the crime against 

the housemaid is increasing daily where human rights have been breached and 
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violated. This is because of (1) ill-treatment that confronting the maids and they 

are living under deplorable condition and subjected to the physical and mental 

abuse, (2) Domestic maids are working as housemaid in Bangladesh due to their 

financial constraint and to support their family in particular and their countries at 

large, (3) they are poorly regulated and protected by labor law which make them 

more vulnerable. Besides this, many domestic maids are overburdened by their 

employers by giving them to much of task to execute or carry out that leads to 

inadequate sleep, rest, food, and the withholding of medical care. Some domestic 

maids were confined in the house for several months or years and even domestic 

maid’s freedom to pray or worship has been deprived (Muhammad & Amuda, 

2011). This is the violation of human rights, as it is sharply mentioned in article 

25(1) of the Universal Declaration of Human Rights (UDHR)- 

“Everyone has the right to slandered of living adequate for the health and well-

being of himself and of his family, including, food, clothing, housing, and medical 

care and necessary social services and right to security, in the event of 

unemployment, sickness, disability, widowhood, old age or other lack of 

livelihood in circumstances beyond his control.” 

The Domestic Worker Protection and Welfare Policy -2010 has cleared this issue, 

but the domestic workers, especially the child domestic workers often face 

mental, physical, verbal, and sexual abuses and economic exploitation, which do 

not appear in the media. The challenges come in terms to maintain some rules 

such as they have no specific working hours and get no holiday and in most cases, 

they are not allowed to meet their parents. In this situation they cannot address 

their problems as domestic work is not recognized as work in the formal sector 

(Islam, M. R., 2010). 
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The constitutional obligation regarding child’s human rights issue in Bangladesh 

is still too far to achieve. According to the Constitution, the forced labor is 

completely prohibited and access to legal remedy is assured in case of violation 

of fundamental rights. But in practice, this fundamental right for the children is 

violated massively. Of special interest is Article 24 that prohibits all forms of 

forced labor. Compulsory labor is also an offence under the Penal Code 1860 

(ILO & IPEC 2004). But, these issues have become great challenges to the 

Government due to the inappropriate links with supportive laws and programs.  

There are a number of UN conventions, child laws, and child labor laws active in 

Bangladesh, but all of those are not up to dated. Many issues and aspects do not 

cover these laws. As a result, the law enforcement bodies could not take necessary 

action in favor of the children’s rights, if any allegation comes with. On the other 

hand, due to power relation, the domestic child workers cannot claim about their 

many issues for the lack of congenial atmosphere, and privacy and 

confidentiality.  

In the light of ILO conventions, the reality is that children involved in domestic 

work often become victims of both economic exploitation and maltreatment. 

Unfortunately, the state has failed to take proper steps to protect the large number 

of domestic workers (M. Rezaul Islam, 2013). 
 
Freedom from slavery is internationally recognized as a human right. Article 4 of 

the Universal Declaration of Human Rights states that- 

“No one shall be held in slavery or servitude; slavery and the slave trade shall 

be prohibited in all their forms” 

Despite this, the number of slaves not only is increasing day by day in Bangladesh 

but also they face various types of harassment, exploitation, discriminatory 
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attitude, physical aggression such as physical torture (in varying intensity), sexual 

abuse and even rape by the employers which are the sharp violation of human 

rights. 

 

3.3.5 Conclusion 
 
This chapter gives a clear concept about the key points of the present study. It 

defines the concept of human rights and maid servant elaborately as well as the 

condition of human rights of maid servants in case of violence against them. 
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Review of Policies to Protect the Rights of Maid-
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4.1 Introduction 
 
In reality, it is an irony that workforces of informal sector are often exposed to 

different forms of abuses and lack of state recognition as workers. The 

International Labor Organization (ILO) estimates that about 100 million people 

work in domestic households worldwide. About 83 percent of these are women 

or girls and many are migrant workers. In 2011, the ILO adopted Convention 189 

titled “Decent Work for Domestic Workers” and “Recommendation No. 201”, 

both of which require countries to take steps to improve working conditions for 

domestic workers. In Bangladesh, a large majority of people who had migrated 

out of poverty from the rural to urban areas and adopted this profession as a 

livelihood strategy (BILS, 2015). So there are some policy plans and strategies 

in Bangladesh to protect the domestic workers from the violence against them. 

 

4.2 Policy and Projects 
 
Bangladesh is a country with rapid urbanization. Dhaka is increasing 

characterized by the effect of urbanization and attracting a large number of people 

offering numerous professions. Many poor female and children are also being 

migrated from rural to urban area for the increasing demand of maid servants. 

But domestic service in Bangladesh is not a recognized occupation and this job 

victimizes many female workers especially young children and girls. They face 

various types of exploitations and violence’s such as bad working condition, 

unfixed wages, health hazards lack of recreation, and are exposed to mental, 

physical and sexual harassment in their workplace (Mursheda and Ajijur 
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Rahamn, 2010). As a result, there is a gap between their rights and 

responsibilities. So to meet the human rights of maid servant there are some 

policy and plans in Bangladesh from which the following documents in Table 4.1 

related to the legal protection of those maids are chosen to review.  

 
Table 4. 1 Reviewed Policies, Plans and Strategies to conduct the Study 

Initiators Policies and project 

Government initiatives towards 

domestic workers. 

 

Domestic Servants Registration Act, 1961 

The domestic worker protection and 

welfare policy, 2010 

Domestic Workers Protection and Welfare 

Policy (DWPWP), 2015 

Government initiatives towards 

child domestic workers 

 

National Children Policy, 1994  

United Nations Convention on the Rights of 

the Child (UNCRC), 1990  

Policy based initiatives 

 

The National Child Labor Elimination 

Policy, 2010  

The National Labor Policy, 2010 

The Domestic Worker Protection and 

Welfare Policy, 2010 



53		

Social legislations 

 

Children Act, 1974 (Act XXXIX of 1974) 

Labor Act, 2006 (Act XLII of 2006) 

Birth and Death Registration Act, 2004 

(Act XXIX of 2004) 

The Suppression of Violence against 

Women and Children Act, 2000 

Project of ministries Eradication of Hazardous Child Labor in 

Bangladesh, 2004 

Preventing and Eliminating the Worst 

Forms of Child Labor in Selected Formal 

and Informal Sectors, 2000 

Worst Forms of Child Labor in the Urban 

Informal Economy of Dhaka City 

International policies for 

domestic workers 

Convention 189 titled “Decent Work for 

Domestic Workers” 

International policies for rights of 

child 

ILO Convention on the Worst Forms of 

Child Labor (No. 182)  

ILO Minimum Age (Industry Revised) 

Convention (No. 59)  

ILO Abolition of Forced Labor Convention 

(No. 105).  
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4.3 Government Initiatives towards Domestic Workers 
 
The Government of Bangladesh has acknowledged the importance of domestic 

maids in informal sector for long and has already adopted some national policies 

and signed some international conventions as a commitment to the promotion and 

protection of the maid's right. Bangladesh is one of the first countries to ratify the 

“ILO Convention 182” in 2001, “ILO Forced Labor Convention 29”, “ILO 

Abolition of Forced Labor Convention 105”, the “Domestic Worker Protection 

and Welfare Policy 2010”, and the “National Labor Policy 2010”. Moreover, 

there is a constitutional obligation regarding human rights issue in Bangladesh. 

According to the Constitution, the forced labor is completely prohibited and 

access to legal remedy is assured in case of violation of fundamental rights. 

Article 24 that prohibits all forms of forced labor. Compulsory labors also an 

offence under the “Penal Code 1860” (ILO & IPEC, 2004). Although the 

existence of the laws demonstrates a concern, they have some limitations that 

need to be addressed. 

 

4.3.1 Domestic Servants Registration Act 1961 
 
Earlier there was “Domestic Servants Registration Act 1961”, the only law of 

pre-independence of Bangladesh. Again, the Act is only applicable in 

metropolitan Dhaka City. According to the law, domestic workers are required to 

furnish registration at the nearest police station. Other general laws, i.e. Penal 

code, the code of criminal procedure and the law against the repression of women 

and children may address some of the issues related to domestic workers, but they 

are rarely enforced to protect their rights (BILS, 2015). Even there is no reference 
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to the single registration of workers in Dhaka city under “Domestic Servants 

Registration Act 1961”. 

 

4.3.2 The Domestic Worker Protection and Welfare Policy-

2010 
 
The basis of the policy is the Constitution of the People’s Republic of 

Bangladesh, the Universal Declaration of Human Rights, “ILO Convention 

number 189” on decent works for domestic workers and decent work program of 

the ILO. Which covers the definition of domestic workers (including employers, 

registration and providers), implementing ministries, working contract, children’ 

ID card, wage, working hours, leaves and break, maternity leave, education and 

training, medical care, accidental care, and government responsibilities against 

child exploitation (The Daily Sun, 2017). 

 

4.3.3 Domestic Workers Protection and Welfare Policy 

(DWPWP) 2015 
 
The foremost objective of Domestic Workers Protection and Welfare Policy 

(DWPWP)-2015 is to protect the domestic’s workers and ensure their welfare. It 

further focused on the role of stakeholders other than workers to assure effective 

implementation and soliciting assistance to cater a smooth and sound 

employment practices.  

 

Among the 16 provisions of the policy, the most important was “fair wages”. The 

other key provisions in the policy focus on some issues, such as the registration 
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of domestic workers, fixation of salary/wages, provide employment contract, 

issuance of identity cards, nature of agreement between the employers and 

domestic workers or their guardians, the amount and method of payment, the 

nature and duration of their works, scope of leisure and entertainment for 

domestic workers, leave and working hours, vocational & regular training, 

hospitality, religious freedom, health care supports and other facilities for them. 

The policy also discusses taking legal recourses in dealing with human rights 

abuses i.e. physical, verbal, sexual abuses and criminal offenses either committed 

by domestic workers or their employers. The policy again suggested a central 

monitoring cell and local monitoring cell at the Dhaka City Corporation and all 

other district and sub-district level. It emphasized on forming 24 hours helpline 

system and creates more public awareness through rigorous efforts (The Daily 

Prothom Alo, 2016).  

 

In view of continuous visions, it is expected that the policy will remove some 

drawbacks and improve some identified some demotivational situations i.e. lack 

of education opportunity, lack of recreation, use of bad word, physical torture, 

threat of unemployed, work pressure behind capacity, sexual harassments, lack 

of security, mental frustration amongst the workers. The policy will be effective 

for household worker, employer and all associated person of his/her family, 

related other people, institutions, agencies and every other person of law 

enforcing agencies (DWPWP, 2015). 

 
4.3.3.1 DWPWP Policy Perspectives 
 
Informal sector workforces are suffering from the difficulties of very poor 

working condition (Barwa, 1995), poor accommodation and no permanent 
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shelter (Yankson, 1992), employment contracts & collective bargaining 

agreements, extreme wage flexibility, seasonal or hired employment, child labor, 

leave not allowed, excessive working hours, unpaid or improper overtime 

payments, wages below a minimum living standard, poor occupational health 

safety standards, little job security, absence of social security, freedom social 

services, absence of education and training, lack of social mobility, a high 

economic as well as personal dependency on employers (Tesselaar, 1998). 

Defining all above as Human Resources Management situation, it can be 

improved only through applying the key functions of human resources in 

respective fields. 

According to the policy, following functions are suggested to be promoted in 

order to turn a standard of the benefit of the policy by all parties. 

 

4.3.3.2 Recruitment Perspective 
 

1. Types of employment: The DWPW policy has emphasized on the types of 

employment that can be both part-time and full-time basis.  

2. Employment contract: Must include the date of employment, wages, rest 

time and leave, nature of works, living and feeding facility, clothes and 

physical cleanliness are mandatory of the domestic workers.  

3. Age and age estimation: The age should be determined as per Bangladesh 

Labor law-2006. Where minimum 14 years of age but in the case of light works 

the age could be 12 as child labor. None can be recruited below the age of 12 

and in the case of 12 years, this has to ensure that education will not be 

disrupted.  

4. Health checkup: Before recruitment, the report of registered doctor has to be 

checked.  
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5. Working hours, Recreations & Leave: Working hours should be fixed in 

such a sway so that, the worker may get sufficient rest, sleep, recreation and 

leave.  

6. Maternity Leave: 16 weeks of leave with salary where 4 weeks should be 

prior to the expected date of delivery and 12 weeks should after delivery. It 

should be ensured that the worker is not given hard work during maternity 

period.  

 

4.3.3.3 Training Perspective 
 

1. Overseas employment: Under the policy, the government has an 

emphasis on overseas employment of domestic’s workers. In that case, 

respective ministry and governmental- nongovernmental body may take 

initiative to facilitate skill development training.   

2. Local: In the case of any local employment, the policy also encouraged the 

initiative of an individual or the private institutions to promote training 

facility for domestic workers.   

3. Others: All necessary training, education, and socialization have to be 

ensured i.e. age old, disabled, child care to make the best use of resources 

and skill of the workers.   

 

4.3.3.4 Compensation and Benefits Perspective 
 
Domestic worker policy has suggested following compensation and benefits 

guidelines. The policy emphasizes in line with the Bangladesh Labor Law 2006. 

1. Fixation of Salary: Wages should be fixed upon discussion between the 

parties. But it must ensure that worker can live a reasonably better living. 
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Providing clothes and liveries would be treated as the addition of monthly 

wages. In the case of a part-time worker, the wages should be fixed a per 

the hourly rate.   

2. Salary payments: Payment of monthly wages must be finished by seventh 

of following months.  

3. Treatment and medical facility: The workers have to be given treatment 

in case of any illness and injury and in case of maternity, it is suggested to 

the employer to facilitate government medical clinics.   

4. Accident and Injury: Workers should be compensated in the case of any 

injury and accident at the time of working.   

5. Benefits from welfare fund: The worker has to be given benefits from 

Bangladesh Labor  welfare fund-2006.   

 
4.3.3.5 Grievance Procedures 
 
Managing grievance is one of the important functions of human resources 

management. A grievance may be explicit and implicit in nature and based on the 

job. In light of domestic worker’s policy, some guidelines are suggested to work 

ahead for handling grievance and litigations. 

1. In the case of abuse: If any worker is abused by the employer or the 

employer violates the law can immediately ask for assistance to 

government monitoring cell, human rights associations and worker 

associations by telephone, physical contact and sending written 

applications.  

2. Assistance from support center helpline: The helpline set under 

inspector of factories and establishment, Government of Bangladesh using 
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number 08004455000 and the helpline at the ministry of women and child 

affairs number is 10921.   

 

4.3.3.6 Employment Separation Perspective 
 
Separation of the employee is a function where the human resources department 

plays a key role. It is the task of separating employee through ensuring the policy 

and the law. Separation can take place from either party i.e. employer or 

employee in due courses. The domestic worker policy highlights following 

compliances in case of employment separations.  

1. Separation from services: Either party may provide 30 days’ notice in an 

understandable situation.   

2. Instant separations: In case of instant termination by the employer, the 

employer must pay 30 days’ salary.   

3. Making file to police stations: In the case of worker leave the job without 

prior notification and or left home without intimating the employer, the 

employer shall make a general diary to nearest police station and should 

mention the loss of any monetary goods, items from house/premise.  

 

4.4 Government Initiatives towards Child Domestic 

Workers 
 
Child labor is a burning issue for most of the developing countries. The 

Government of Bangladesh has already adopted a “National Children Policy” in 

1994. Bangladesh is one of the first countries to ratify the “United Nations 

Convention on the Rights of the Child (UNCRC)” in 1990 and “ILO Convention 
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182” in 2001. But still there is lack of political will in policy/law formulation and 

policy implementation and enforcement, especially in case of the informal sector, 

for successful realization of the conventions on child rights and that of children 

working in hazardous work (Save the Children, 2010). 

 

4.4.1 National Children Policy in 1994 
 
The Government of Bangladesh has acknowledged the importance of child labor 

for long and adopted a “National Children Policy” in 1994 as a commitment to 

the promotion and protection of children's right. In Bangladesh, child rights have 

been firmly put on the national agenda with adaptation of the “National Children 

Policy” in 1994.  

 

4.4.2 United Nations Convention on the Rights of the Child 
(UNCRC) in 1990 
 
The Peoples’ Republic of Bangladesh is very much aware about its children’s 

rights. In 1990, Bangladesh became a signatory to the UN Convention on the 

Rights of the Child and the ensuing “Summit Declaration and Plan of Action”. 

Bangladesh is one of the first countries to ratify the “United Nations Convention 

on the Rights of the Child (UNCRC)” in 1990 and “ILO Convention 182” in 

2001. But still there is lack of political will in policy/law formulation and policy 

implementation and enforcement, especially in case of the informal sector, for 

successful realization of the Conventions on Child Rights and that of children 

working in hazardous work (Save the Children, 2010). 
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4.5 Bangladesh Constitution 
 
The Constitution has guaranteed the fundamental rights of citizens in Articles 27, 

28, 29, 31, 34, 37, 38, 39, 40 and 41. Particularly, forced labor is completely 

prohibited and access to legal remedy is assured in case of violation of 

fundamental rights. Of special interest is Article 17 referring to the provision of 

free and compulsory education to all children, and Article 24 that prohibits all 

forms of forced labor (The constitution of the People’s Republic of 

Bangladesh, 2012). Compulsory labor is also an offence under the Penal Code 

1860 (ILO & IPEC 2004).  

 

4.6 Policy Based Initiatives 
 
To eliminate all forms of violence against child domestic worker the government 

of Bangladesh took some policy based initiatives those are as follows- 

 

4.6.1 The National Child Labor Elimination Policy 2010 
 
The National Child Labor Elimination Policy 2010 defines child age; 

classification of working children; wages and working hours; education, health 

(physical and mental) and nutrition; working environment; special action plan for 

the physically challenged, specially disadvantaged, street children, backward and 

ethnic children; formulation of pragmatic strategy; focal Ministry and Unit; 

National Child Labor Welfare Council; and participation of NGOs.  

 

4.6.2 The National Labor Policy 2010 
 
The National Labor Policy 2010 includes a number activity to eliminate child 



63		

labor such as classification of child labor, working hours, child’s physical and 

mental health and nutrition, working environment, provisions for disabled 

children, involvement of NGOs, establish child labor unit and national child 

welfare council. 

 

4.6.3 The Domestic Worker Protection and Welfare Policy -2010 
 
The Domestic Worker Protection and Welfare Policy -2010 covers definition of 

child domestic workers (including employers, registration and providers), 

implementing ministries, working contract, children’ ID card, wage, working 

hours and leaves and break, maternity leave, education and training, medical care, 

accidental care, and government responsibilities against child exploitation.  

 

4.7 Social Legislation 
 
In Bangladesh, 35 laws related to children have been identified. Most of the laws 

are connected to children in contact with the law and children engaged in formal 

sector work. There is no comprehensive law in favor of 93% children out of 7.4 

million who are working in the informal sector that include the children engaged 

in domestic work. After independence, Bangladesh enacted the Children Act 

1974 (Act XXXIX of 1974) for the protection of the children and their rights. It 

appears from the title of the Act that it focuses mainly on the children. The act 

clearly delineates the definition of a child, his or her age, scope of the child’s 

rights, childhood, guardianship, protection of child’s property, provision of 

protection for children in civil and criminal proceedings and legal custody. 

Section 34 of the Children Act 1974 states that "if any person over the age of 

sixteen years, who has the charge or care of any child assaults, ill-treats, neglects, 
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abandons or expose such child or causes such child to be assaulted, ill-treated, 

neglected, abandoned or exposed in a manner likely to cause such child 

unnecessary suffering or injury to his/her health including loss of sight or hearing 

or injury to limb or organ of the body and any mental derangement, - such person 

shall be punishable with imprisonment for a term which may extend to taka one 

thousand or with both". This act is a remarkable milestone to establish the rights 

of children.  

The definition of child and the adolescent is further elaborated in the Labor Act 

2006 (Act XLII of 2006). Sections 34-44 in Chapter 3 of the Act have dealt with 

employment of children and adolescents as worker. The Act prohibits 

appointment of any children in formal sector. These two laws are not being 

practiced. The Act also envisages that government from time to time through 

gazette notification would publish the list of hazardous occupations and the list 

would come within the ambit of the prohibitory clause. However, it provides 

provision for engaging a child or an adolescent in light work under special 

circumstances for specific working hours subject to the certification by a 

physician.  

 

4.7.1 Birth and Death Registration Act 2004 
 
(Act XXIX of 2004) is a major safeguard for the protection of rights of children. 

This Act has made it compulsory to register the birth of a child which would 

resolve the future complexity relating to the determination of the age of a child. 

The Domestic Servant Registration Ordinance of 1961 requires self-registration 

of the domestic servants with the local police station within fifteen days from 

employment. This law neither contains any rights for the domestic workers nor 

defines the obligation of the employers. 
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Other laws that define the rights and protections due to children are: 

• The Children Rules, 1976 

• The Bonded Labor Act, 2006 

• The Suppression of Violence against Women and Children Act , 2000 and  

• The Compulsory Primary Education Act, 1990.  

 

4.8 Initiatives Taken by Different Ministries 
 
The Ministry of Labor and Employment with technically supported by ILO 

started the project- “Eradication of Hazardous Child Labor in Bangladesh” in 

2004, which is now in its second phase. The project covers Dhaka and Chittagong 

Municipal Corporations and focuses on non-formal education and skills training 

for working children (ILO & IPEC 2004). 

In 2000, the IPEC started its four-year project “Preventing and Eliminating the 

Worst Forms of Child Labor in Selected Formal and Informal Sectors”. The 

project focused on hazardous forms of child labor in five different informal 

sectors. Subsequently, in March 2001, ILO-IPEC started working on “Worst 

Forms of Child Labor in the Urban Informal Economy of Dhaka City”, a project 

resulting in a baseline survey on the topic. The preparatory phase of the National 

Time Bound Project was launched in 2004 and the actual project started in 2006. 

It is directed at technical support to the Government of Bangladesh in order to 

generate a framework for policy and direct action on child labor. The second 

phase of the project on the Informal Economy will be included as a component, 

focusing on regulation, monitoring and direct action.  
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4.9 International Conventions 
 
Article 32 (1) of the UN Convention on the Rights of the Child (CRC) provides 

that "state parties recognize the right of the child to be protected from economic 

exploitation and from performing any work that is likely to be hazardous or to 

interfere with the child's education or to be harmful to the child's health or 

physical mental, spiritual, moral or social development”. Bangladesh also ratified 

the “Convention on the Elimination of all forms of Discrimination against 

Women (CEDAW)” in respect of economical and social protection and the ILO 

Convention on the Worst forms of Child Labor”. ILO and UN Conventions 

consist of 54 articles, most of which describe children’s rights to enjoy defined 

benefits and to be protected against defined ill. The article of the convention can 

be organized into groups or clusters related rights, namely, rights of survival, 

development, protection, participation and mobilization (UNICEF, 1997, 

2006:8-9). Bangladesh has ratified:  

• UN Convention on the Rights of the Child 

• ILO Convention on the Worst Forms of Child Labor (No. 182)  

• ILO Night Work of Young Persons (Industry) Convention, (No. 6)  

• ILO Night Work of Young Persons (Industry Revised) Convention (No. 

90)  

• ILO Minimum Age (Trimmers and Stockers) Convention (No. 15) 

• ILO Minimum Age (Industry Revised) Convention (No. 59)  

• ILO Forced Labor Convention (No. 29) and 

• ILO Abolition of Forced Labor Convention (No. 105). 
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4.10 Domestic Workers Rights Network (DWRN) 
 
In 2006, a group of national trade unions and leading human rights NGOs 

in Bangladesh established the Domestic Workers Rights Network as an 

advocacy coalition to push the domestic worker’s agenda. After initial 

consultation among civil society groups, trade unions, and the government, 

a draft of Domestic Workers Code of Conduct was developed in 2007, which 

was later evolved into a Draft Domestic Workers Protection and Welfare 

Policy 2010.  Back in 2006, DWRN was formed right after the new Labor Act, 

which excludes domestic workers as workers. Since then, the 32 member 

organizations of DWRN, including NDWWU, trade union centers, NGOs, human 

rights groups and Bangladesh Institute of Labor Studies (BILS) have been 

working together towards the protection of domestic workers' rights. 

 

4.11 Child Domestics and International Standards  
 
These attributes are spelt out in the UN Convention on the Rights of the Child 

(1989). Virtually all countries in the world have now ratified these human rights 

treaty agreeing to abide by the standards that has set for the treatment of children. 

Children's employment as domestic workers is likely to preclude fulfillment of a 

number of their rights. Therefore, along with the 1956 UN Supplementary 

Convention on the Abolition of Slavery, the Slave Trade and Institutions and 

Practices Similar to Slavery, ILO's Forced Labor Convention No.29 (1930) and 

Convention 138 on the Minimum Age for Admission to Employment (1973), the 

UN Convention on the Rights of the Child provides international legitimization 

for action on behalf of child domestics.  
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The rights in the UN Convention on the Rights of the Child which child domestics 

do not, or may not, enjoy in Bangladesh are as follows:  

1. The right of non-discrimination, on grounds of ethnic or social origin, birth 

or other status (Article 2). 

2. The right to be cared for by his or her parents (Article 7).   

3. The right of a child separated from his or her parents to maintain regular 

 contact with them (Article 9). 

4. The right to be brought up by parents or guardians whose basic concern is 

the  best interests of the child (Article 18).   

5. The right to protection from physical or mental ill-treatment, neglect or 

 exploitation (Article 19).  

6. The right to conditions of living necessary for the child's development 

(Article 27).   

7. The right to education (Article 28).   

8. The right to rest, leisure, play and recreation (Article 31).   

9. The right to protection from economic exploitation and from performing 

any work that interferes with his or her education or is harmful to his or 

her mental, spiritual or social development (Article 32).   

10.  The right to be protected from all forms of sexual exploitation and sexual 

abuse (Article 34).   

11.  The right not to be arbitrarily deprived of liberty (Article 37). 
 

4.12 Conclusion 
 
Bangladesh is a country where it needs robust actions and initiates to promote the 

domestics workforces and provide their employability to achieve a sustainable 
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and consistent growth of right workforces. Every organs and subsystem of the 

socio-economic dimension should come forwards and make rigorous efforts to 

get the best output through developing workforces. I think that the above 

mentioned policy is not enough to protect the maid servants in Bangladesh. It is 

helpful to have a 'framework' for analyzing the situation of child domestics. One 

framework is offered by the Convention on the Rights of the Child, starting with 

all actual or potential losses of rights. But it also helps to group concerns and give 

them a logical set of relationships. The 'framework for analysis' suggested starts 

by looking at terms of employment, including off; the degree of servitude; then 

looks at working conditions, including hours, hazards, and time then at socio-

economic background, to see what role the child's origins and home 

circumstances play in his/her employment; and lastly at impact on childhood of 

all of the above. 
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5.1 Introduction 
 
In this chapter I am going to analyze the data collected from the maid-servants 

living in Dhaka. On the basis of data, I will make a quantitative discussion which 

will be presented in table and graph that will really represent the overall condition 

of maid servants in Bangladesh as well as their rights and dignity. In this chapter 

I am also going to analyze some case study which will contain qualitative data 

that will help to explain the problem properly. 

 

5.2 Data Analysis 
 
In Bangladesh it has been found that parents prefer to send girls rather than boys 

into domestic service, not only because household chores are traditionally seen 

as `women's work', but also because the girl's income helps to support the 

schooling of her brothers. Since most child domestic workers in Bangladesh 

begin working before puberty they rarely have the chance of more than some 

years of primary schooling. Once they begin working for a family their heavy 

domestic duties prevent them from continuing their education. The findings show 

that, far from being the advantageous ̀ training for life' perceived by their parents, 

few child domestic workers see their job providing them with any useful training 

for the future, except to confine them to more poorly paid and servile domestic 

work. On the other hand, it is interpreted in Bangladesh that women are more 

expert in household activities so they are supposed to be an eligible maid servant. 

So women are preferable as a domestic worker to their employers. The number 

of male members is so poor in this sector in Bangladesh. So I will try to analyze 
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the data collected from women and child maid-servants in Dhaka city. 

 

5.2.1 Demographic Profile of Respondent  
 
Interpretation: Table 5.1 shows that children aged between 13-16 years are 

working highly as a maid servant. And the amount is around 45% as the 

employers prefer this aged child as domestic helper because of their physical 

fitness and quality. Rest portion of child working as maid servants are around 

36% child at age 9-12 years and 19% between 5 -8 years old. Child between age 

5-8 years old generally physically immature for this purpose, and 9-12 years old 

child are not fit for such work. That’s why most of the time these two categories 

are not ideal as domestic worker to their owner.  

 

Table 5. 1 Age of the Respondents 

 
Source: Field survey, 2018 

Age Level Children Women 

05-08 years 19 0 

09-12 years 36 0 

13-16 years 45 0 

16-25years 0 14 

26-35years 0 49 

35 above 0 37 

Total 100 100 
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On the other hand, women between 26-35 years old are mostly working as a maid 

servant. And the amount is around 49% as the employers prefer this aged woman 

as their maid because of their physical fitness and expertise in this sector. Rest of 

the women working as maid servants are around 14% at age 16-25 years and 37% 

at age 35 years and above. Women between age 16-25 years old are not so 

submissive in behavior and they charge more wage for their work and above 35 

years old women are not generally fit for their work. That’s why most of the time 

these two categories are not supposed to be ideal domestic worker to their 

employers. 

 
Figure 5. 1 Formal Educational of Respondents 

 

Source: Field survey, 2018 
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Interpretation: Figure 5.1 shows that most of the children have got pre-primary 

education that is around 63% and 9% got primary education and surprisingly only 

1% got secondary education. And 25% child is not attending school because of 

many reasons.  

Among the 100 interviewees, maximum women are found to be illiterate that is 

of 79%. Only2% reached higher secondary levels. Pre –primary education and 

primary education have been completed by respectively 14% and 5% women 

workers. 

Table 5. 2 Reason for not Attending the School 

Educational Status Number of respondents 

poverty 41 

Poor performance 26 

Family barrier 21 

Not interested 12 

Total 100 

 
Source: Field survey, 2018 

 

Interpretation: Table-5.2 shows that about 41% of the respondents reported 

poverty as the main reason behind their not attending the school. 26% 

respondents were dropped out from school because of poor academic 

performance. Loss of interest in studies is of 12%, taking care of family and 

unwillingness to go to school of 21% are some other reasons for not attending 

school.  
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Case Study-1 

Ruma, a twenty-seven-year maid narrated that - Ruma’s mother was a domestic 

worker and she worked to run her family as her father was an alcoholic man and 

couldn’t contribute anything. One of her neighbor who was in her class had 

spread that her mother was a maid servant. All class mates had started to avoid 

her and they hardly talked with ruma. Even one day a friend asked her whether 

her mother goes for other places to clean utensils. She felt so disgust. She had 

started to sit in the last bench to stay away from them. She did not fell interest in 

school or study. Finally, she quitted the school.  

Table 5. 3 Marital Status of the Respondents 

Marital Status Children Women 

Married 12 64 

unmarried 84 6 

widow 0 4 

Separated 4 26 

Total 100 100 

 
Source: Field Survey, 2018 

 
Interpretation: Table-5.3 shows that the majority of the child respondents are 

unmarried that is about 84%and it is a matter of so unfortunate that 12% of this 
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girl is the victim of early marriage among of which 4% are separated from their 

husbands. On the other hand, most of the women are married which is around 

64% and 6% are unmarried. Several have admitted that after marriage they were 

compelled to join in this profession to run their household smoothly. They even 

reported that after the birth of babies their husbands couldn’t afford enough 

money to rear the children and their in-laws advised them to earn money parallel 

to their husbands. The majority of the domestic workers surveyed in the study 

have their mothers or any other member of the family in this profession. Some 

have reported that due to the poor economic condition at father’s place they had 

started working in the domestic sphere and they are continuing even after 

marriage. In 26%cases the interviewees informed that that they chose this 

profession as their husbands had left them and 4% of them said that their 

husbands were absconding or passed away and in either case after facing an 

enormous struggle, they had no option but to join domestic work for earning 

bread.  

Table 5. 4 Living Status of Respondents 

Living Status Children Women 

Slum 19 43 

Employer house 69 34 

Garage 5 0 

Rented Tin shade house 7 23 

Total 100 100 

 
Source: Field survey, 2018 
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Interpretation: From table-5.4 it is found that 69% child and 34% women are 

living in the employer’s house most of them are full time domestic worker. But 

most of them have no separate room to sleep; it is really unfortunate that they 

have to sleep on the floor of kitchen or drawing room of the employer’s house. 

 
Figure 5. 2 Living Condition of a Maid-servant 

 
 

Source: The Daily Star, 13 may, 2016 

 
Respectively 7% child and 23% women are living in the tin shade houses which 

are very little space, poor living quality and highly crowded. The number of child 

living in the garage is very low which is 5%. Rest of 19% child and 43% women 

are living mostly in slum condition of which is almost same or sometimes worse. 

The facilities that they get from these areas are very poor. The respondents do not 

get pure drinking water for which many of the respondents often suffer from 
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water related diseases. Quality of sanitation facilities is also very poor. As a 

result, the respondents suffered from poor health condition.  

 
 

Table 5. 5 Residential Status of Respondents 

 
Residential Status Children Women 

Native 18 15 

Migrated 77 76 

Floating 5 9 

Total 100 100 

 
Source: Field survey, 2018 

 
Interpretation: Table – 5.5 shows that most of the maid servants are migrated 

from different district around Dhaka.77% child and 76% women are migrated 

from other districts. And only 18% child and 15% women are from Dhaka city. 

5% child and9% women of the domestic worker are floating member of different 

area around Dhaka. As Dhaka is the hub of all occupation, people from different 

remote areas and from different corner of the country come in Dhaka to get a 

chance to earn money. This is normal trend of rural people to become urban 

migrant and relocate them. 
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5.2.2 Cause for Accepting this Profession 
 

Table 5. 6 Cause for Choosing the Profession 

 
Cause Children Women 

Poverty 76 72 

By force of parents/ 

husband 

21 18 

Willingly 3 10 

Total 100.00 100.00 

 
 

Source: Field survey, 2018 

 
Interpretation: From Table 5.6 it is found that most of the respondents about 

72% percent women and 76% children work as maid servant due to poverty. The 

Save the Children (2010) shows that 92% children are engaged in work as 

domestic workers due to poverty as poor parents are unable to bear their family 

expenditure because of big family size, no land for cultivation and sickness of 

main earning members (Save The Children, 2010). 18% percent poor women 

become maid servant because of the pressure from husband after marriage, but 

after that they went with their husband to the city, but after their arrival in the city 

their partners got married again and left them. About 21% children are forced to 

engage in domestic work for the pressure of the parents or family. On the other 

hand, parent’s low education is one of the major factors to send their children to 

the income generation activities BSAF finds that the educational status both the 
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domestic child workers and their parents are very low, 74 percent parents and 45 

percent child workers are illiterate (BSAF, 2011). 

10% percent women and 3% percent children do it willingly because of many 

causes such as to develop the financial condition, pushed out of house work, 

enticement for marriage, offer of work, helping family income, influence of local 

people for getting job, illiteracy and ignorance, running away from family, family 

pressure, living freely and earning lot of money for family etc. 

Mike Davis (2004), in his article “planet of slums” stated that, 

A recent study of slum children in Dhaka, for instance, discovered that “nearly 

half of boys and girls aged 10 to 14 were performing income generating works, 

and only 7 percent of girls and boys aged 5 to 16 years attended school. Dhaka 

has the largest number of child laborers in Asia (about 750,000), and their 

earnings provide half the income in poor female headed households and nearly a 

third in male headed families. 

 
Case Study-2 

Mina’s father was a marginal farmer with a few acres of land adjacent to the 

river in a village of Faridpur district. Their economic conditions have never been 

stable and it became desperate when all of their lands were eroded away by the 

river in 2000. So, her father started working as an agricultural laborer in the 

village, but the earning was not enough for the whole family. Her grandparents, 

who lived with them, were perennially ill because of their old age. They became 

destitute and their poverty became unbearable for her father. They all, therefore, 

decided to move to the Dhaka city in 2006 where all of them could be involved 

with some kind of work and fight poverty. At last being the victim of unbearable 

poverty she was bound to choose the profession and to work in other’s house. 
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Thus, Mina became a maid-servant.  

 
Case Study-3 

Nazma resident of Ramchandrapur narrated- 

She came alone from Rangpur district, leaving her family, to find a job when she 

was 15. She was unmarried and extremely poor. Before migration, her father 

earned very little amount of money. So she decided to work in other’s house. 

Every day early in the morning she walked one and half mile to reach her working 

place as a domestic worker, where she was engaged for more than two hours and 

earned only Taka 200 which was not enough for her, so she managed another 

two house works. She also sends Taka 300 every month to her family in Rangpur 

where she also has one school going brother and sister, and she wishes to 

continue their education. 

 

5.2.3 Work Profile of Respondents 
 

Table 5. 7 Types of Work of Respondents 

Job Status Children Women 

Full Time 79 37 

Part time 21 63 

Total 100.00 100.00 

 
Source: Field survey, 2018 
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Interpretation: Table 5.7 shows that most of the children are full time service 

holder that is about 79%. As they are migrated from remote area of Dhaka and 

they have to stay with the employer’s family without their parents and relative. 

They and their family prefer them to stay in the workplace for the full time basis. 

Where the number of part time worker child are comparatively lower than that of 

full time worker. On the other hand, most of the women almost 63% are part time 

worker, as some of them are married and they stay with their family and part time 

work is comparatively profitable as the payment of part time work is dependent 

on hourly basis. Only 21 percent girls are part time worker. 37 percent women 

are full time worker and most of them have to stay in the employer’s house. 

 
Figure 5. 3 Working Hours of Respondents 

 

Source: Field survey, 2018 
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Interpretation: Figure 5.3 unexpectedly expresses the truth about maid-servant 

working hours, as it indicates 41% respondents work around 8-10 hours per day 

and most of the respondents around 47 % work whole day. As they are paid 

hourly basis so as much they work as much they earn. So they work without 

considering anything regarding physical condition and health. To know their 

eagerness to work they were asked “would you like to continue your work?” Most 

of them replied they like to continue the job as they do not have any other option. 

Basically the full time worker continues their services from early morning to late 

night. Table 9 also shows that very few maids specially age old and physically 

unfit workers which as around 12% work almost 6-8 hours and most of them are 

part time workers. It’s a matter of surprise that most of the respondents engage 

themselves in that particular work without having any other option.  

 

 
Table 5. 8 Formal Holy day of Respondents 

Holydays Fulltime worker Part time worker 

1 day per week 0 0 

1 day per month 7 9 

Occasional holyday 37 33 

Holiday in sick 56 58 

Total 100 100 

 
Source: Field survey, 2018 
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Interpretation: Table 5.8 shows that one of the main difficulties faced by the 

domestic workers is provision of holidays or leave. It is a matter of quite surprise 

that no domestic worker whether full time or part time get any formal holiday per 

week. 9% part- time and 7% fulltime maid-servants get 1-day holyday per month. 

In case of sickness most of the domestic worker fulltime and part time get 

informal holiday, respectively 56% and 58% even without any prior approval. 

There are some employers who do not subtract payment even if the worker takes 

more leave than the approved. They abscond but they jot down the pending works 

for their workers. During the festivals or when the households have guests the 

workers are expected to do extra work. If the workers ask for additional 

reimbursement, they are asked to leave the job or sometimes they used to face 

harassment. Employers used to say that the gift or new sari which they get as 

gifts, are compensated for their work during the festivals. On the other hand, some 

workers narrated the cases of kindness of their employers. A number of 

employers provide medicines or offer taka for health check up at the time of their 

illness, or grant their leave to take rest for a while. Conversely, some employers 

anticipated work from the paid workers in spite of their ill health they do not 

approve long leave even for wedding ceremony at worker’s place. Wages are 

deducted in lieu of the absence for their illness.  

 
Case Study-4 

Sumya a fifty-eight years old worker shared – “I was suffering from fever. I was 

not present at my work places for ten days. When I joined back to the work, one 

of the householder gave me only Tk. 333 instead of Tk. 500. I asked what this is. 

She replied as you absent for 10 days I have deducted Tk. 167 for this month. I 

said you know I was ill. She said that she hired a labor for 10 days for my absence. 

So she had to pay her. I was getting angry and said you can’t do this. Then and 
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there she said that if you are unsatisfied then get lost. She is ready to continue in 

your place. I have nothing to do against this wrong doing and kept silence”. 

There are some exceptional cases also. Sometimes the maids are so irregular in 

their job and become restless if they understand that they are important for their 

employer and if the employer have no other option and they are indispensable to 

the households. 

 
Case Study-5 

Shilpi an employer narrated that – “Rupa is my maid servant. At the time of her 

joining I gave her a condition that she could not be absent without my prior 

approval. But she is frequently absent to her work. Even when she goes home for 

a holiday of a week she never comes on date. Sometimes she is absent for 15 days. 

But when she joins back to the work I always give her full salary. And when I 

asked about her absent she gets angry with me. So I have to pay her without any 

question because I have no other option”. 

 
Table 5. 9 Leisure Time of Respondent (Fulltime Workers) 

Leisure time consumption Children Women 

Yes 43 31 

No 57 69 

Total 100 100 

 
Source: Field survey, 2018 
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Interpretation: Table 5.9 shows that most of the domestic worker especially full 

time worker spend almost all of their time inside employers' households, and are 

often not allowed to go out during rest period. Employers are often reluctant to 

allow their child domestics from leaving the house, and discourage them from 

having visitors, seeing such contacts as a distraction from the child's duties and 

an opportunity for the child to pick up bad habits. Often the only chance to get 

out of the house is meet others at the local market or while running errands. In 

some settings, the only chance to make friends is on the roof when hanging out 

washing at the same time as a servant girl next door. On the other hand, women 

domestic workers are often not interested to go outside of the employer house. 

As they are mostly unknown with the outside area they just spend sometimes with 

the maid of the flat beside the employer’s flat. But it is also strictly prohibited by 

the employee as it destroys the privacy of the employer’s house. Most of the 

respondents 57% child and 69% women reported that they have no leisure time; 

even they are always on duty depending on the mood of employer. 43% child and 

31 % women said that they take leisure time when the employer stay outside the 

home or it depends on the employer’s satisfaction. 

 

Figure 5. 4 Chained Life of Maid-Servants 

 

Source: ASK 
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5.2.4 Income Profile of Respondents 
 

Table 5. 10 Income of the Respondents 

Income per month Number of respondents 

4000-6000 30 

6000-8000 48 

8000-10,000 22 

Total 100.00 

 
Source: Field survey, 2018 

 
Interpretation: Table 5.10 shows monthly income of respondents and it 

indicates that very few about 22% maid servant’s income is around 8000-10000 

taka monthly. 30 % respondent’s income is around 4000-6000 taka and 48% 

earns around 6000-8000 taka monthly which is really very poor to survive with 

family in Dhaka city as life is expensive here. It is almost impossible to maintain 

minimum basic needs of a family with this income when the child is only earning 

member of their family. As the wages is not decided by following any rule, rather 

than is decided by the domestic workers and the employers. Their demand value 

become fixed if they could able to influence the employer by their capabilities of 

settlement. The wages also differ locality wise (remuneration is higher in upper 

middle class, middle class households and in the new high-rise apartments while 

it seems low in lower middle class households) and sometimes person to person. 

Even in some cases, workers demand higher remuneration when they feel that 
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they are indispensable to the households. Most of the workers said that they used 

to avoid working in those households where members are many, only they come 

in settlement if they were offered more money. Sometimes they compel to work 

in large families when they do not find other jobs or when the size of the family 

increases during the course of their service time (for instance, with the marriage 

of young men in the family) but in these cases they demand increments. The 

initial negotiation of the work and wage depends on the negotiating person who 

mediates between the worker and the employer. This negotiator most of the time 

is also a domestic worker. In maximum cases, it could be a relative or friend or 

neighbor of the worker who is familiar with the employer. The study revealed 

that most domestic workers find work through other domestic workers. A fresher 

could join a larger network over a period of time. So child workers remain 

vulnerable. They do not get proper payment as they can’t bargain with the 

employer. In most cases child domestics from a poor family are given by their 

parents to an employer to be brought up. The agreement between the employer 

and the child's parents is verbal, and is made without consulting the child. From 

the time the employer takes the child, contact between the child and her or his 

natural family is severed and the child becomes totally dependent on the employer 

for food, clothing and shelter. The child, who may be as young as five years old, 

loses her or his liberty and must work without pay for the employer's family, often 

for many years or until the employer no longer requires the child's services. If the 

employer's family becomes dissatisfied with this child and they may simply turn 

the child out onto the street. So most of the child cannot afford to take nutritious 

food, neither able to go to doctor nor take medicine in case of illness. 

The domestic maids spent 5 to 7 hours daily in 3 to 7 employer’s household but 

earn pitiable. They receive increments only after working in the same household 

for 2 to 3 years, which varies from taka 30 to 100 in a year. The increment is 
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granted only when demanded. Sometimes they use the high price of goods and 

their difficulties to run their family as a plea to ask for increment; otherwise they 

threaten to quit the job if the increment is not granted.  

 
Case Study-6 

Mitali, a forty-eight years old domestic worker narrated – “My masters never 

increase the amount until I insist. I always have to place the demand for 

increment before them. There are some masters who only understand the 

language of threat. If I appeal to increase my salary, they will never pay attention 

to my words, but if I become rude and threaten them that I will quit the job if the 

salary is not raised, then they will consider the matter”. 

 

5.2.5 Problems of Respondents 
 

Table 5. 11 Violence Faced by Respondents 

 
Violence facing Number of respondents 

Yes 74 

No 26 

Total 100 

 
Source: Field survey, 2018 

 
Interpretation: Violence at domestic workplace is becoming an inherent 

phenomenon being passed on from one generation to another. It has many forms 
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- verbal, emotional, physical and sexual. Social influence and psychological 

situations fuel the violence. Table-5.11 shows that most of the respondents about 

74% reported that they are facing violence in their workplace. On the other hand, 

only 26% mentioned that they are not facing violence though maximum people 

do not admit about violence as it is a matter of prestige for them.  

 
Numerous violence they used to face on a regular course such as harassment, 

exploitation, discriminatory attitude, physical aggression such as physical torture 

(in varying intensity), sexual abuse and even rape by the employers, mental 

torture through verbal abuse, humiliation, bullying, blackmail, threats (economic 

or emotional) etc. There is lack of legal protection systems for domestic workers 

against this abuse.  

 
Table 5. 12 Types of Violence Faced by Respondents 

Forms of 

violence 

Girls Women 

 Part time Fulltime Part time Fulltime 

Physical 12 23 11 17 

emotional 32 29 30 31 

verbal 47 35 47 38 

Sexual 9 13 12 14 

Total 100.00 100.00 100.00 100.00 

 
Source: Field survey, 2018 
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Interpretation: Table - 5.12 shows that verbal, emotional, physical and sexual 

attacks or harassment of maid servants frequently occur. A maid servant may be 

shouted at or beaten as a form of discipline or as punishment for working slowly 

or doing a task poorly. Child and women domestic workers are known to be at 

risk from sexual harassment and rape by male members of the employer's 

household and visitors. Children or girl are the most vulnerable in this case as 

they can’t protect it or even can’t share it to anyone. From table-14 we find that 

13% fulltime and 9% part- time girl worker and 14% full time and 12 % part time 

women are the victims of sexual violence in their work place. The percentages 

are more in case of fulltime worker for both girls and women workers. But in 

reality, the percentage is more than that of mentioned here. Sexual violence is a 

very common incidence for the domestic workers. It is found that many have 

experienced this kind of incident in their lifetime for one time or more, but very 

few opened up their mouth due to the stigma attached to it. The friend of the 

victim has reported the incident in some cases; otherwise the victim's self narrated 

the story.  

 
Case Study-7 

Parul a thirty years old victim admitted that – “It was a Sunday evening; Vabi 

(Mistress of the employer’s house) was not at home. When I have finished my 

work, Vai (Employer) had called me. I said what? He gave me 50 Taka and 

suddenly touched me physically. I shouted what are you doing? Leave me, I will 

complain to your wife. He smiled and said who will believe your words? If you 

need to save your job, you should take this money and keep silent”. 
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Case Study-8 

Further Laila about twenty-seven narrated that - “I was then only 15 years old. 

One day I was sweeping the floor; suddenly Dada (employer’s son) grabbed me 

from the back and started squeezing my boobs. I felt so shy and could not protest; 

even I couldn’t talk about this embarrassing matter to my parents. This incident 

happened so many times. I felt so anxious when that was happened to me. I used 

to stand over there like a fool, like an object. One day he tried to have sex with 

me forcefully. I left the job finally but couldn’t share anything to anybody out of 

fear”. 

 
Physical torture is also a burning problem in the informal jobs. Our society places 

domestic workers at very low position in the social class construction and this is 

because of the undervaluation of domestic work as an unclean job. This concept 

also put their occupation at the lower strata even in the informal sector and makes 

them powerless and defenseless. All these contribute to make them vulnerable in 

case of torture. About 12% part-time and 23% fulltime girl worker and 11%-part 

time and 17% full time women workers are the victims of physical torture. If 

anything goes missing in a home, they are the first to be blamed of stealing, even 

without a second thought.  

 

Case Study-9 

Doly (16) a domestic worker shared – “Two years back I was suspected as a thief. 

Without any proof, madam asked me to return her golden ring. I was so shocked, 

I said, really I don’t know, maybe I’m poor but not a thief at all. After a long 

squabble, suddenly she clutched my hair and pulled me towards the gate. I felt so 

helpless. Her husband threatened me that he will appoint goons to hit my husband 
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and will call the police to arrest me. Even said you can’t do anything, influential 

political leaders are in my pocket. I’ll teach you a lesson. I became so upset and 

left that job without taking that month’s salary. From that case an unknown fear 

always works in my mind whenever I work in employers’ places”. 

 

This type of incidence leaves an impression on mind, which is not good for one’s 

mental health. If one is tortured mentally day after day for a long time that 

hampers the well-being of the person seriously. Table-14 also shows that most of 

the respondents about 47% part-time and 35% full time girl and 47% part-time 

and 38% full time women worker faces verbal violence where in case of 

emotional violence it is 32%, 29%, 30% and 31% respectively for part time girl, 

fulltime girl, part time women and full time women. 

 

Figure 5. 5 Discrimination Faced by Respondents 

 

Source: Field survey, 2018 
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Interpretation: Figure 5.5 shows that most of the respondents about 46 percent 

children and 41 percent women reported that they have to face discrimination in 

time of taking food. While cooking or helping to prepare food for the rest of the 

household the maid servants often receives a smaller portion, or be expected to 

eat leftovers. Often the maids are not allowed to eat at the same time as the family, 

and may have to eat alone in the kitchen or bedroom, or even outside the house. 

In case of passing leisure 38% children and 49% women face this type of 

discrimination. During time off in the evening she may watch television with the 

family, but sits apart from the rest of the household. Sleeping arrangements for 

child domestics are likely to be rudimentary, in some cases just a makeshift bed 

on the kitchen floor.16% children and 10% women are not even able to sleep 

properly. Likewise, toilet and washing facilities for the maid are likely to be of 

an inferior quality to those of the employer's family. While most employers send 

their own children to school, the same opportunities are rarely open to the child 

domestics in their care. The scenery of discrimination is clear in the statement of 

the domestic workers. For instance – 

 
Case Study-10 

Shonali thirty-nine years old domestic worker Said – “I am being provided a 

separate plate and cup for taking food and drinks. This is not a case of a single 

house. I have no right to drink water in the same glass which my masters take”.  

 
Domestic workers are sometimes provided food or tea by their employers. Not 

all but a number of employers provide Tiffin to their workers. Very few reported 

that they never had taken food from any employer at their life time. Several 

workers have narrated that they have been offered leftover foods by their 

employers. The study reveals that the workers don’t recognize this type of 
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incident as offensive. They require an on-time meal that is fulfilling. No matter 

the food is fresh or leftover. These saggy outlook imamates form their poor 

educational back ground and, of course, poor economic condition.  

 
Case Study-11 

Sokhi, forty-eight years old worker narrated – “She (employer) is very kind, 

always provides me the tiffin. If she has leftover chapattis and vegetables, she 

dishes up me. If not, then she provides me puffed rice with both leftover vegetable 

and tea. This way I cut off the expenses of my breakfast and save money”. 

 

Domestic workers are referred to as maids or servants not as worker by the 

householders. Thereby, they are not giving them the status as employees. There 

are several cases where the workers are treated very well but the reverse also 

exists. 

 

5.2.6 Respondents Facilities at Workplace 
 

Table 5. 13 Medical Facilities of Respondents 

Types of medical facility Part time worker Fulltime worker 

Medicine from home 36 31 

Go to the doctor 8 18 

Go to the  government hospital 56 51 

Total 100 100 

 
 

Source: Field survey, 2018 
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Interpretation: Table – 5.13 shows that the respondents are often suffering a lot 

from various diseases because of unavailability of different facilities and the 

unhygienic environment where they live. But their income does not advocate 

them to take better treatment. According to the table-16 maximum respondents 

like to ake treatment from government hospitals. 56%-part time worker and 51% 

full time worker go to the government hospital in case of emergency, 36% part-

time and 31% fulltime workers take medicine from the employer’s house in 

normal case like fever, acidity and bad headache. For some serious problem 8% 

part-time and 18% fulltime maid go to the nearest doctor’s chamber. 

 
Table 5. 14 Equal Rights of Respondents 

Equal right exercise Number of respondents 

Yes 11 

No 89 

Total 100 

 
Source: Field survey, 2018 

 
Interpretation: Table – 5.14 shows that most of the maid-servants do not get 

equal rights as an employee or as a person of the society. 89% respondents 

reported that they don’t get equal rights as a member of the society. Only 11% 

think that they get equal rights from the employer house or from the society. 

Although most of them are unaware of their rights and dignity which is very 

essential for their healthy survive. Proper education could help them realize their 
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situation. They have to unite to raise their voices in front of the public as well as 

Government. Even being positioned at the lowest social order in society, female 

domestic workers are more vulnerable to exploitation for being women and for 

holding lower position. They face discrimination on the basis of gender and class. 

These conditions together lead to the widespread violence (JayshreeS.J., 

Mangubhai P. and Lee J.G.,2006). 

One of the reasons of discrimination against domestic workers is the orthodoxy 

of the people who appoint them and perceive them as unclean and low in social 

strata for their unskilled nature of the profession. The accounts of the domestic 

workers’ have clearly supported the statement.  

 
Case Study-12 

Shephali (42yrs) a domestic worker said that – “Madam used to identify us from 

the scavenger group as we clean dirt, once she told me don’t sit on the sofa where 

your masters sit. I have to sit on the floor always; no matter it is summer or 

winter”. 

 
Case Study-13 

Mabia (45 years) a graduate, employer said that – “I will never offer her drinks 

in the same glass or cup that we use. God knows what type of disease she is 

carrying! These types of people are not so clean you know! They are so 

unhygienic. I know what I’m doing is wrong. They are human beings after all. 

But I’m doing what I have observed from my mother and mother in-law. From 

past they have been provided separate drinking glasses. So I’m following the 

same. And it is a fact I’ll dislike if she takes a sip at the glass that we use”. 
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Figure 5. 6 Legal Protection of Violence against Respondents 

 

 

Source: Field survey, 2018 

 
Interpretation: Figure 5.6 shows that though maid-servants are facing various 

types of violence such as bad working conditions, unfixed wages, health hazards, 

lack of recreation, and are even exposed to mental, physical, and sexual 

harassment, but there is a little assurance for their legal protection. Here we find 

from the table that after being a victim of violence most of the respondents around 

57% do not complain. 36% victim makes complain to the employer, very few 

victims about 5% make FIR to the police and only 2% get Justice. Though the 

Constitution has guaranteed the fundamental rights of citizens in Articles 27, 28, 

29, 31, 34, 37, 38, 39, 40 and 41. Particularly, forced labor is completely 

prohibited and access to legal remedy is assured in case of violation of 

fundamental rights. Practically the access is so limited. 
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Table 5. 15 Basic Needs of Respondents 

Basic needs Number of respondents 

Yes 9 

No 43 

No idea 48 

Total 100 
 

Source: Field survey, 2018 

 
Interpretation: Table 5.15 shows that only 9% respondents told that sometimes 

they can meet their basic needs and sometimes they can’t. Around 43% 

respondents are unable to fulfill their basic needs because of poor socio-economic 

condition. It is a matter of Surprising that most of the respondents around 48% 

do not have any idea about their basic needs. 

 

5.2.7 Respondents Happiness and Future Plan  
 

Table 5. 16 Respondent’s Attitude to Job 

Happiness Number of respondents 

Happy with the job 46 

Unhappy 32 

As usual 22 

Total 100.00 
 

Source: Field survey, 2018 
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Interpretation: Table 5.16 shows that most of the maid servants are very 

pessimistic about their future. 46% maid servants are happy with their current job 

where 32% are unhappy for different causes and 22% are accustomed to their job 

and they did not make any comment. They could not tell how long they were 

going to work with their present employers, and what they were going to do 

afterwards. They were not enthusiastic about their futures because of their lack 

of training and experience in anything other than domestic work. 

 

5.2.8 Common Job of Maid-Servants 
 
Generally, the maid servants perform their job as a part-time assistance. They 

cook our food, clean houses, and washes cloths in our households. They also 

grind masalas, make our beds, and put up the mosquito nets. In some homes, they 

iron cloths, wash the cars, and carry the babies. They called the owners shaheb or 

Bibi Shaheb and owner calls them domestic help, servants and KajerLok (The 

daily Star, 1996). 

 
Figure 5. 7 Common Job 

 

Source: The Daily Star and ASK 
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5.3 Forms of Violence that Violates Human Rights of 

Maid Servants 
 
From the collected data and case examples, the following types of abuses relating 

to female and child domestic employment can be identified which violates their 

human rights. The degree of their severity varies from setting to setting:  

• Loss of liberty, effective slavery or servitude.   

• Loss of adequate physical and emotional care.   

• Loss of parental contact, family life, and ties of affection.   

• Lack of personal and social development, play and recreation.   

• Lack of education.   

• Loss of self-esteem and sense of worth; psychological distress.   

• Economic exploitation, no or low pay and overwork; lack of time off. 

  

• Lack of alternative opportunities.   

• Verbal and physical abuse, including sexual abuse.   

• Lack of redress against an exploitative or violent employer.  

 

5.4 Conclusion 
 
The domestic workers generally migrate from villages across Bangladesh to 

households in Dhaka. Sadly, many families in rural communities are forced into 

this profession for financial reason or by force of their families to support their 

family income or to develop their financial condition. Most of the maid servants 
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in residential area are female and child, the child may be male or female. They 

are on duty at all times and their treatment good or bad is solely dependent on 

their employer’s good will. Placement can be risky and young people can be 

vulnerable to abuse in undesirable households. They are bound to carry out all 

short of domestic work- washing, cleaning, cooking, Experienced maids are often 

mentally resigned to their fate and carry on the tasks in hand without habitation. 

They are deprived of taking their own decision to take food, to take rest, to take 

sleep or even they have no leisure. They are failed even to fulfill their basic needs. 

But most of the maids are happy in their present situation as they have no other 

alternative way. 
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Chapter 6 

Discussion on the Findings 
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6.1 Introduction 
 
No matter what the socio-economic conditions of the employing families, age of 

the domestic workers or strenuousness of the chores, their daily routine is the 

same. They wake before anyone else in the household and are the last to go to 

sleep. From the employer's point of view and in existing social practice, this does 

not seem to be inhuman, but domestic workers must always be prepared to 

undertake any chore, light or heavy, at any time of the day or night. When the 

working child is going out with us, away from the daily grind, we employers 

perceive that she is going on an outing, while in reality her role of a domestic 

servant is the same. 24 hours a day, 365 days a year, the domestic worker's status 

remains unchanging. However, this chapter will discuss the condition of human 

rights in Bangladesh by analyzing the data collected from the maid servants on 

violence against them. 

 

6.2 Overview of the Findings 
 
Domestic work is one of the world's oldest occupations. In Bangladesh there are 

almost 4 lac domestic workers according to BBS. The real number may be far 

more. According to the baseline survey, 2007 of ILO and UNICEF, the Dhaka 

City Corporation area has 1, 47,000 child domestic workers (aged 6-17 years) 

(The Independent, 2013). Historically there are some socio-economic and 

cultural factors in Bangladesh those encourage or compel children and women to 

search domestic jobs. Domestic workers have been traditionally aiding 

households in different domestic works since long.  They perform many tasks at 

their employer’s house from morning till night. But there is no law, rule, 

inspection system for the round-the-clock service providing domestic workers. 
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They have no clear terms of employment, registration and identity card. But it is 

a matter of regret that this profession has been neglected for so long. A huge 

number of domestic workers have not yet been recognized as workers. Till now, 

no effective step has been taken to fix their wages and protect their rights. Their 

contribution was not evaluated in the national income. The issue of workers’ 

rights was mentioned in the declaration of universal human rights and matter of 

rights has been recognized in our constitution. Most of those who work as 

domestic workers at residential places are female. 

 

6.2.1 Violence Faced by the Maid-Servants 
 
There are many domestic workers who faced different tortures at the hands of 

their employers. According to media reports, 797 incidents of tortures on the 

domestic workers took place in the last 10 years. Of them 398 were fatal. As they 

have been kept outside the purview of the Labor Law 2006, they have been 

deprived of enjoying different rights and they faced different tortures on different 

excuses. They are not safe even staying at home environment, both their physical 

and mental growths are being hampered. Harassment, torture and violation of 

human rights of the domestic workers reached an alarming proportion recently. 

 

According to a joint survey of Bangladesh Institute of Labor Studies (BILS) 

and Dhaka University (2005), the domestic workers faced various tortures and 

deprivation such as lack of scope of education and recreation, abusive language, 

physical torture, threat to terminate their job, excess works beyond capacity, 

sexual harassment, sense of insecurity and mental frustration (The Independent, 

2013). Due to lack of legal protection to protects maid rights many maids are 
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brutally abused physically, sexually, financially, mentally and psychologically. 

The violence face by the maids is of many types such as - 

1. Many domestic maids are overburdened by their employers by giving them 

to much of task to execute or carry out that leads to inadequate sleep, rest, 

food, and the withholding of medical care.  

2. Some domestic maids were confined in the house for several months or 

years and even domestic maid’s freedom to pray or worship has been 

deprived. 

3. The maids are maltreated by various inhumane activities. This includes 

inter alia, hitting, kicking, sexual harassment, being forced to work 

continuously without adequate rest, arbitrary deduction of pay and 

retention of their salaries by employer.  

 

6.2.2 A Local Case of Violence against a Maid-Servant 

A court in Faridpur district on May 19 sent housewife Namita Sikder, 35, to 

Faridpur jail after rejecting her bail petition in a case filed on charge of torturing 

her maidservant. According to media reports, victim’s lawyer Shipra Goswami 

said Namita Sikder, wife of Pankaj Sikder of Faridpur town, burned different 

parts of the body of Suborna Das, 11, after tying her legs and hands on suspicion 

of stealing her gold chain from the house. Neighbors rushed the injured girl to 

One Stop Crisis in Faridpur Medical College Hospital on April 13. Namita went 

into hiding after the victim’s mother Shikha Das on April 24 filed a case with 

Faridpur kotwali thana against her under the Women and Children Repression 

Prevention Act. 
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Court sources said Namita Sikder used to torture domestic worker Suborna since 

her joining her house at Charkamalpur one year back. The house’s TV was kept 

on with full volume while she was being tortured so that the victim’s crying could 

not go out of the house (The Independent, 2013). 

 

6.2.3 Causes of Violence against Maid-Servants 
 
Domestic workers were excluded from international labor laws protection 

mechanism, which is symbolic of unequal treatment and discrimination towards 

domestic workers. The cause of violence against maid servants is mainly because 

of- 

 
1. Existing patriarchy, economic vulnerability, social insecurity and 

ignorance of families are serious impediments to send the female and child 

maid to the hazardous domestic job sector. From those inferior situations 

they are forced to grow up in a cheerless society amidst violence, 

discrimination and torture.  

 

2. In our society, many families consider girl children as burden. So they want 

to get rid of the burden by sending them (girl children) for domestic work 

or marrying them off. In consequence those girl children suffer from 

physical, mental, economic discrimination and violence. They grow up as 

uneducated, weak and undernourished individual.  

 

3. They are not capable to perform enough as per requirements of 

householder. As a result of inequitable access, opportunity and resources 

they always face multiply exploitation. 
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6.3 Violence against Maid Servants and State of Human 

Rights under UDHR-1948 
 
Domestic maid abuse is one of the social illnesses globally and the crime against 

the housemaid is increasing daily in Bangladesh where human rights has been 

breached and violated. There is a negative correlation between the violence 

against maid servants and the human rights. Violence against maids degrades the 

condition of human rights. The fundamental tenant of human right is that every 

individual’s dignity should be protected being a human. But the violence against 

maid’s violets the dignity of maid servants as a human being, they are deprived 

of equal rights, basic needs and victims of various types of discriminations and 

exploitations. Even these maid servants are not treated as a human being to their 

employers for their low economic, educational and social background. Now the 

present study trying to explain the condition of human rights in Bangladesh by 

analyzing the data collected from the maid servants with the comparison of the 

common slandered of human rights which has been ensured in the Universal 

declaration of Human Rights(UDHR) for all the human being of the world- 

 

6.3.1 In Turns of Equal Rights and Dignity 
 
According to the article 1 of the Universal declaration of Human Rights (UDHR) 

“All human beings are born free and equal in dignity and rights. They are 

endowed with reason and conscience and should act towards one another in a 

spirit of brotherhood.” 

But from the study conducted on maid servants in Dhaka city we find that most 
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of the maid servants do not get equal rights and dignity as an employee or as a 

person of the society. 89% respondents reported that they don’t exercise equal 

right as a member of the society. Only 11% think that they get equal right from 

the employer house or from the society. Moreover, they face different types of 

discrimination in their workplace. They are deprived of dignity, human rights and 

setting maximum hours of working.  

 
 Besides this- 

Article 2 of the Universal declaration of Human Rights (UDHR) states that- 

“Everyone is entitled to all the rights and freedoms set forth in this Declaration, 

without distinction of any kind, such as race, color, sex, language, religion, 

political or other opinion, national or social origin, property, birth or other 

status.” 

 
But the study shows that the maid servants are deprived of individual rights 

regardless of their gender, race, religion and status. Even being positioned at the 

lowest social order in society, female domestic workers are more vulnerable to 

exploitation for being women and for holding lower position. They face 

discrimination on the basis of gender and class. These conditions lead together to 

the widespread violence. 

	

6.3.2 Right of Life and Liberty 
 
Article 3 of the Universal declaration of Human Rights (UDHR) states that- 

“Everyone has the right to life, liberty and security person.” 
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But the present study shows that the maid servants do not have liberty and 

security. They are not allowed to take food, to take rest to sleep even to go out 

without the permission of the owners. They are not also secured in their 

workplace. They cannot live their life with their own choice. They have no liberty 

at all. It is easy to say about rights of domestic workers but difficult to 

implement.  Only 1% of them are fortunate and rest 99% are victims of torture 

and discrimination. 

 

6.3.3 Prohibition of Slavery 
 
Article 4 of the Universal declaration of Human Rights (UDHR) states that- 

“No one shall be held in slavery or servitude; slavery and the slave trade shall 

be prohibited in all their forms.” 

Though slavery is prohibited strictly as per the “Universal declaration of Human 

Rights” but in Bangladesh we find that slavery is a common scenario in 

Bangladesh. The maid servants are always behaved as like as a slave nothing else. 

They even are deprived of basic needs and their legal rights. As they have been 

kept outside the purview of the Labor Law 2006, they have been deprived of 

enjoying different rights and they faced different tortures on different excuses. 

They are not safe even staying at home environment, both their physical and 

mental growths are being hampered. 

According to a joint survey of Bangladesh Institute of Labor Studies (BILS) and 

Dhaka University (2005), the domestic workers faced various tortures and 

deprivation such as lack of scope of education and recreation, abusive language, 

physical torture, threat to terminate their job, excess works beyond capacity, 

sexual harassment, sense of insecurity and mental frustration. 
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All these scenarios sharply represent that maid servants of Bangladesh are the 

modern version of hidden slavery. 

 
Figure 6. 1 Hidden slavery 

 

Source: World Wide Web 

 

6.3.4 Prohibition on Violence 
Article 5 of the Universal declaration of Human Rights (UDHR) states that- 

“No one shall be subjected to torture or to cruel, inhuman or degrading treatment 

or punishment.” 

Present study shows that most of the respondents about 74% reported that they 

are facing violence in their workplace. Numerous violence’s they used to face on 

a regular course such as harassment, exploitation, discriminatory attitude, 

physical aggression such as physical torture (in varying intensity), sexual abuse 

and even rape by the employers, mental torture through verbal abuse, humiliation, 
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bullying, blackmail, threats (economic or emotional) etc. In 2017, 43 female 

domestic workers were exposed to torturers. Among them, 26 died in their 

employer’s house (ASK, 2017). 

 
Case study 14 

On 6th March, 2016, a domestic worker in Mirpur was allegedly raped and 

thrown off the building in which she worked. Her corpse was found on the ground 

floor of the building with a piece of cloth tied around her mouth. Upon medical 

examination, her body was found to have several broken bones, smashed elbow, 

a bloody nose and bruised knees. The shocking points in this case are, this 

domestic worker was 15 years old and working at a government officer’s home. 

The police refused to file a murder complaint from her parents on the day of her 

murder. 

 

6.3.5 Rule of Law 
 
Article 6, 7, 8 and 12 of the Universal declaration of Human Rights (UDHR) 

states that- 

• Everyone has the right to recognition everywhere as a person before the 

law. 

• All are equal before the law and are entitled without any discrimination to 

equal protection of the law.  

• Everyone has the right to an effective remedy in case of violation the 

fundamental rights granted him by the constitution or by law. 
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Here with the study we find that tough maid servants are facing various types of 

violence such as bad working conditions unfixed wages, health hazards, lack of 

recreation, and are even exposed to mental, physical, and sexual harassment, but 

there is a little assurance for their legal protection. It is found from the study that 

most of the respondents about 46 percent child and 41 percent women reported 

that they have to face discrimination in time of taking food. Often the maids are 

not allowed to eat at the same time as the family, and may have to eat alone in 

the kitchen or bedroom, or even outside the house. Here we find that after being 

a victim of violence most of the respondents around 54% do not complain. 39% 

victim makes complain to the employer, very few victims make FIR to the police 

and only 1% gets Justice. Though the Constitution has guaranteed the 

fundamental rights of citizens in Articles 27, 28, 29, 31, 34, 37, 38, 39, 40 and 

41. Particularly, forced labor is completely prohibited and access to legal remedy 

is assured in case of violation of fundamental rights. Practically the access is so 

limited. There is lack of legal protection systems for domestic workers against 

this abuse.  

 

6.3.6 Freedom of Movement and Opinion 
Article 13, 19 of the Universal declaration of Human Rights (UDHR) states that 

- 

“Everyone has the right to freedom of movement and residence within the borders 

of each state. Everyone has the right to freedom of opinion and expression; this 

right includes freedom to hold opinions without interference and to seek, receive 

and impart information and ideas through any media and regardless of 

frontiers.” 
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Though the freedom of movement and freedom of expressing opinion is regarded 

as the human rights of the all human being, some employers anticipated that in 

case of their ill health they do not approve long leave even for wedding ceremony 

at worker’s place. Wages are deducted in lieu of the absence for their illness. 

Even the full time maid servants are not allowed to go outside of the home, the 

child worker are not permitted to go out for playing or to meet with the family 

members. They do not have any right to express their opinion in case of any 

discrimination or exploitation.  

 

6.3.7 Rights of Security 
 
Article 22 of the Universal declaration of Human Rights (UDHR) states that- 

“Everyone, as a member of society, has the right to social security and is entitled 

to realization, through national effort and international co-operation and in 

accordance with the organization and resources of each State, of the economic, 

social and cultural rights indispensable for his dignity and the free development 

of his personality.” 

 
The study shows that the maid servants have no economic, social and 

occupational security. They can lose their job in any time on the basis of employer 

choice. Even they have no social security. They have to face various type of 

violence such as harassment, exploitations, sexual abuse even rape by the 

employers. Employer’s attitudes towards their maids create the feeling of 

inferiority among the domestic workers. Because underlined mind set is a mental 

process through which one can form a judgment and draw conclusion about it. 

The employers make this kind of judgments every day with them. As a result, the 
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maids develop feelings that their jobs are worse, unskilled, and they are in a non-

prestigious occupation (Dey Soumi, 2014). 

 

6.3.8 Free Choice of Employment, Equal Pay and Trade 

Union 
 
Article 23 of the Universal declaration of Human Rights (UDHR) states that- 

1. Everyone has the right to work, to free choice of employment, to just and 

favorable conditions of work and to protection against unemployment. 

2. Everyone, without any discrimination, has the right to equal pay for equal 

work. 

3. Everyone who works has the right to just and favorable remuneration 

ensuring for himself and his family an existence worthy of human dignity, 

and supplemented, if necessary, by other means of social protection. 

4. Everyone has the right to form and to join trade unions for the protection 

of his interests. 

 
The study represents that a huge number of domestic workers have not yet been 

recognized as workers. Till now, no effective step has been taken to fix their 

wages and protect their rights. In most of the cases the domestic maids do not 

have choice to select their profession. They are forced to come to this profession 

because of their financial incapability, educational or social backwardness, 

gender inequality and low status. But they do not get equal payment as other 

workers. As the wages is not decided by following any rule, rather than used to 

decide by the domestic workers. Their demand value become fix if they could 

able to influence the employer by their capabilities of settlement. In maximum 
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cases, it could be a relative or friend or neighbor of the worker who is familiar 

with the employer. The study revealed that most domestic workers find work 

through other domestic workers. So child workers remain vulnerable. They do 

not get proper payment as they can’t bargain with the employer. The agreement 

between the employer and the child's parents is verbal, and is made without 

consulting the child. The child, who may be as young as five years old, loses her 

or his liberty and must work without pay for the employer's family. If the 

employer's family becomes dissatisfied with this child and they may simply turn 

the child out onto the street. As it is an informal sector, so maid servants do not 

have any trade union. 

 

6.3.9 Rights of Rest, Leisure and Holiday 
 
Article 24 of the Universal declaration of Human Rights (UDHR) states that - 

“Everyone has the right to rest and leisure, including reasonable limitation of 

working hours and periodic holidays with pay.” 

The study shows that in case of passing leisure 38% child and 49% women face 

discrimination. They do not have even any time to take rest for a while. During 

time off in the evening she may watch television with the family, but sits apart 

from the rest of the household. Sleeping arrangements for child domestics are 

likely to be rudimentary, in some cases just a makeshift bed on the kitchen floor. 

16% child and 10% women are not even able to sleep properly. One of the main 

difficulties faced by the domestic workers is provision of holidays or leave. It is 

a matter of quite surprise that no domestic worker weather full time or part time 

get any formal holiday per week. 9% part time and 7% fulltime maid servants get 

holyday per month. In case of sickness most of the domestic worker fulltime and 
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part time get informal holiday, respectively 56% and 58% even without any prior 

approval. 

 

6.3.10 Rights to a Standard of Living 
 
Article 25 of the Universal declaration of Human Rights (UDHR) states that- 

1. Everyone has the right to a standard of living adequate for the health and 

well-being of himself and of his family, including food, clothing, housing 

and medical care and necessary social services, and the right to security in 

the event of unemployment, sickness, disability, widowhood, old age or 

other lack of livelihood in circumstances beyond his control. 

2. Motherhood and childhood are entitled to special care and assistance. All 

children, whether born in or out of wedlock, shall enjoy the same social 

protection.” 

 
From the present study it is found that 69% child and 34% women are living in 

the employer house most of them are full time domestic workers and respectively 

7% child and 23% women are living in the tin shade houses which are very little 

space, poor living quality and highly crowded. The number of child living in the 

garage is very low which is about 5% and rest of 19% child and 43% women are 

living mostly in slum which condition is almost same or sometimes worse. The 

facilities that they get from these areas are very poor. The respondents do not get 

pure drinking water. For which many of the respondents often suffer from water 

related diseases. Quality of sanitation facilities is also very poor. As a result, the 

respondents suffer from poor health condition. On the other hand, they do not get 

any facility or little facility or medical care in case of sickness and ill health. 
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6.3.11 Right to Education 
 
Article 26 of the Universal declaration of Human Rights (UDHR) states that- 

1. Everyone has the right to education. Education shall be free, at least in the 

elementary and fundamental stages. Elementary education shall be 

compulsory. Technical and professional education shall be made generally 

available and higher education shall be equally accessible to all on the basis 

of merit. 

2. Education shall be directed to the full development of the human 

personality and to the strengthening of respect for human rights and 

fundamental freedoms. It shall promote understanding, tolerance and 

friendship among all nations, racial or religious groups, and shall further 

the activities of the United Nations for the maintenance of peace. 

3. Parents have a prior right to choose the kind of education that shall be given 

to their children. 

 
From the present study we notice that most of the child has got pre-primary 

education that is around 63% and 9% got primary education and surprisingly only 

1% got secondary education. And 25% child is not attending school because of 

many reasons. Most of them were keen to continue their studies but were unable 

to do so because of their need to earn money. Among the 100 interviewees, 

maximum women are found to be non-literate that is of 79%. Only 2% has 

reached higher secondary level.  
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6.4 Challenges to Improve the Condition of Maid-Servants 
 
Since the independence of the country, it took apparently 44 years to get an 

approved policy of domestic worker’s protection and welfare. Over this long 

period, the mindset of the stakeholder already was impeding with certain stands 

in respect to manage informal sector workforces. So the opportunity to improve 

employability and working conditions to manage big numbers of resources may 

not so easy to resolve things overnights considering thousands of challenges. 

Some specific problems are as follows:  

 

The Absence of a Right Number of Worker’s Database: The number of 

domestic workers in the informal sector still falls short of authentic data. The only 

database BBS, Labor force survey captured 15 plus aged workers though a big 

number of the worker is less than that.  
 
Record of the Labor and Employment Ministry: The labor and employment 

ministry has only data of the worker who pursuits to overseas employment.  

No association of domestic workers: in Bangladesh, there is no association of 

domestic workers. Though garments workers, transport workers, and other 

professional bodies have a separate association. The association acts as an 

influential body.  
 
Declaration of Minimum Wages: There is no minimum wages for the domestics 

workforces. It is still can be a chance for the employer to pay them less. Variation 

in payment exists for the absence minimum wage for experienced and 

inexperienced maids.  
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Lack of Training Facility: There is no government or private training 

institutions that are delegated to arrange training facility for informal sector 

workers.  
 
Lack of Documentations and File: Generally, there is no documentation and 

file record of employment of domestic’s workers.  
 
Recruited by Third-Party: A large number of employers are recruited by third-

party in Bangladesh. The third-party takes money from their monthly salary.  

The role of employment agencies: Government only took registration not follow 

day to day activities.  
 
Migrant Domestic Workers: The number of internationally migrating domestic 

workers from Bangladesh is increasing that making them hard to monitor. Salary 

level and benefits are not clearly mentioned. The trafficking and sexual 

harassment become a common phenomenon and servitude.  
 
Inadaptability with Working Environment: The domestic workers are facing 

problems to adopt working environment particularly when they move from rural 

to urban life.  
 
The Absence of Basic Education and Socialization: A Domestic worker who 

left the house for a job has no education or socialization with urban life.  
 
The Tendency to Running Away Without Information: Mostly it is found that, 

domestic worker’s runway the houses without intimation. As a result, it creates a 

hassle for the employer.  
 
Not Returned once got left: Most of the cases, the domestic workers are not 

returned to their employer after the allowed for leave.  
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The Problem to Adjust with Employer Family: Adjusting and adaptability 

with a new family of employer make the worker de-motivated to stay same.  
 
Lack of Formal Appointment: Though it is a kind of moral obligation, in 

reality, there is no formal appointment.  
 
Pressure by Parents and Guardians: Some parents use them as sources of 

earning. As such, they keep continuous pressure to the household employer and 

ask for advance payment.  
 
Less Scope of Education: The law itself restricts to go outside and talk with 

outsiders.  
 
The Absence of Job Descriptions: There are no job descriptions of the domestic 

worker. As such, it is so private that employer may be able to engage any private 

and personalized job.  
 
Forced Labor: Because of job location in private place and publicly unopened, 

there is so huge scope of forced labor.  
 
Lack Education & Local Language: Mostly illiterate who cannot read and well 

conversant in town language. Immediate cooperation from legal aid, NGO, 

worker’s association is not easily possible if it out of Dhaka city.  
 
The Helpline is Not Operative on a Regular Basis: Even the worker is not 

capable enough to call by helpline for illiteracy and restriction inside the 

employer house. Providing maternity leave benefit is not always possible as an 

employer can’t manage an ad-hoc/replacement worker in for months. Push and 

Pull factors acts as drivers of migration workforces internally and internationally 

(Zakiul, 2014). 
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Unsafe Environment: Houses, dormitories and other private workplace are 

unsafe for the threat of physical and sexual harassments. Most houses are too 

small living off 2/3 bedrooms so separate sleeping room, recreation is not 

possible.  
 
Salary and Allowance: The absence of taking previous experience (if any) into 

considerations to fix the salary and allowances.  
 
Lack of Awareness: Lack of workers’ awareness on policy for poor media 

coverage and illiteracy.  
 

6.5 Legal Protection for the Maid-Servants 
 
Though domestic work represents a significant share of global wage employment, 

worldwide they remain, to a large extent, excluded from the scope of labor laws 

and hence from legal protection. The principal legislation governing the rights 

and duties of the workers in Bangladesh is the “Bangladesh Labor Act, 2006”. 

The Act does not cover workers in the informal sectors, where a large population 

of children and women are employed. As a result, domestic workers are not 

recognized as 'worker' and hence are not protected under the Act. It’s a matter of 

great fortunate that in response to a long cherished demand for justice ILO in its 

100th session of International Labor Conference on 16 June 2011 has adopted the 

Convention on Decent Work for Domestic Workers (No.189) and accompanying 

recommendation (No. 201). The Convention recognizes domestic work as work; 

domestic workers are, like other workers, entitled to decent work. Convention 

calling upon the states for promotion and protection of the human rights of all 

domestic workers, respect and protection of fundamental principles and rights at 

work:  
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a) Freedom of association and the effective recognition of the right to collective 

bargaining. 

b) Elimination of all forms of forced or compulsory labor. 

c) Effective protection against all forms of abuse, harassment and violence.  

d) Fair terms of employment & occupation and decent living conditions. 

e) Daily and weekly (at least 24 h) rest hours. 

f) Right to safe and healthy working environment and  

g) Social security protection, including maternity benefits. Unfortunately, 

Bangladesh has not yet ratified this Convention. 

 
The only ordinance in which domestic workers have been explicitly mentioned 

within the territory of present Bangladesh is Domestic Servants’ Registration 

Ordinance 1961. This applied to only 5 police stations in Dhaka and was formed 

primarily to track down domestic workers should they commit any offence and 

run away from their employer’s household. Never in the history of Bangladesh 

has any law been implemented specifically to protect domestic workers’ interests, 

although The Children Act 1974 and “Nari O Shishu Nirjaton Daman Ain 2000” 

apply to all Bangladeshi women and children in general. To that end, on July 19, 

2010, the Domestic Worker Protection & Welfare Policy was drafted and in 2015 

the Domestic Worker Protection & Welfare Policy-2015 was approved. 
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6.6 Prospects of Protecting Rights of Maid-Servant 
 
In spite of many drawbacks to protect the rights of maid servants there are some 

fields of expectation too. In recent time Bangladesh has ratified some 

international convention as well as made some national policy plan like 

“Domestic Worker Protection & Welfare Policy-2010”, “Domestic Worker 

Protection & Welfare Policy-2015” and “Bangladesh Labor Law-2016”. Other 

issues which are supposed to be the prospects to protect the right of maid-servants 

are described here. 
 

6.6.1 Non Government Organizations 
 
Back in 2006, DWRN was formed right after the new Labor Act, which excludes 

domestic workers as workers, was adopted. Since then, the 32 member 

organizations of DWRN, including NDWWU, trade union centers, NGOs, human 

rights groups and Bangladesh Institute of Labor Studies (BILS) have been 

working together towards the protection of domestic worker’s rights. 

 

6.6.2 Policy and Plan 
 
Various national instruments, such as the “Women and Children Repression 

Prevention (Amendment) Act, 2003” and “National Child Labor 

Elimination Policy, 2010” can provide a legal framework to protect the 

rights of women and children, including those employed as domestic 

workers. In addition, Bangladesh is party to numerous international laws, 

including the “UN Convention on the Rights of Children (CRC) 1989” and 

ILO conventions on forced labor, minimum age (industry), abolition of 

forced labor, and worst forms of child labor. Another two prominent policies 
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which is regarded as the lifeguard for the protection of the right of maid 

servants are “Domestic Worker Protection and Welfare Policy-2010” and 

“Domestic Worker Protection and Welfare Policy-2015”. 

 

6.6.2.1 Domestic Worker Protection and Welfare Policy-2015 
 
Grihakarmi Surakkha o Kalyan Neeti-2015 (Domestic Workers Protection and 

Welfare Policy-2015) is surely considered a milestone to protect the domestic 

workers from any type of violence and torture against them, while enhancing the 

safety and security for both the employers and the workers and developing their 

human right condition. It recognized the rights of maid servant as ensuring the 

following facilities- 

• Domestic work will be recognized as a profession.  

• Domestic workers will be entitled to the benefits under the existing labor 

law, including time for rest and relaxation.  

• Minimum age of domestic workers will be 14 for doing light works; those 

above 18 years will be eligible for heavy works.  

• All domestic workers must entitle to a healthy and safe space for sleeping 

while they are off duty. In addition, they must have the scope for prayers 

according to their religion.  When in sickness, the domestic worker must 

be abstained from workload.  

• Female domestic workers will get 4 months of maternity leave.  

• Government will introduce a 'helpline' for the domestic workers while 

there will be also an awareness campaign 

(bdnews24/Samakal/Independent Online Desk, 2015). 
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6.6.2.2 Future of Domestic Worker Protection and Welfare 

Policy-2015 
 
On the bright side, this policy pushes for minimum wage legislation in domestic 

work, and this minimum wage excludes expenditure on food, shelter, clothing 

and healthcare. It also calls for 8 hours of sleeping time at night and four hours 

for rest and relaxation during the day. This was necessary as 63.33 per cent of 

domestic workers feel they are overworked and 53.33 per cent have no recreation. 

The policy also calls for one day off per week, 14 days of annual leave around 

the time of workers’ religious festivals and 16 weeks of maternity leave- 

something unprecedented in the history of domestic work in Bangladesh. 

Moreover, employers must also ensure safe and hygienic sleeping place for them 

and this is especially important because only 6.67 per cent of workers were given 

a separate room to sleep in as per the 2006 BILS study. The majority of the rest 

were left to sleep on kitchen floors, followed by bedroom floors, drawing room 

and balcony.  Allocation of inappropriate heavy jobs to domestic workers has 

also been prohibited. This policy also mandates making domestic work 

contractual. 

However, one mandate under this policy is that child domestic workers who used 

to go to school before starting work must be allowed to continue schooling even 

when they start working. Not only is it shocking that child labor in domestic work 

has not been made illegal, but employers are being asked to facilitate their 

schooling-something that is the responsibility of the state. 
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6.7 Problems for Legal Protection 
 
On February, 2011 a High Court bench dispensed a 10-point directive to the 

government. This commanded the recognition of domestic workers as labor under 

Labor Act 2006, monitoring mistreatment of domestic workers, ensuring 

punishment of miscreants, restrictions on employing child domestic workers, 

facilitation of vocational training, and implementation of Domestic Worker 

Protection & Welfare Policy in general. But till March, 2016 and none of those 

have happened. 

 

6.8 Conclusion 
 
The issue of workers’ rights was mentioned in the declaration of universal human 

rights and matter of rights has been recognized in our constitution. But in reality, 

the constitutional obligation regarding maid servant’s human rights issue in 

Bangladesh is so far to achieve. Harassment, torture and violation of human rights 

of the domestic workers reached an alarming proportion recently. According to 

Domestic Workers Rights Network (DWRN)- 

 
“The torture on the domestic workers is rising day by day and its mode is also 

changing” (Sazedul, 2013,The Independent). 

 

But it’s a matter of great pleasure that government and various Non Government 

Organizations are taking some effective initiatives. This initiative would help to 

fulfill the mandate of justice ILO ‘Decent Work for Domestic Workers’ as well 

as meet the commitment of government of “Domestic Worker Protection and 
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Welfare Policy 2015”. Employers of domestic workers and concerned people 

should be made aware of rights of domestic workers on a regular basis. They 

should treat the domestic maids as human being because working as a domestic 

maid does not subject her to be victimized or abused. Changing mindset of 

employers of domestic workers and other concerned people will be the most 

effective instrument to protect the human right as well as to protect from the 

violence against them. So we all should come forward to protect rights of 

domestic workers because this is our constitutional obligation.  
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7.1 Introduction 
 
In this chapter major findings of the whole study are summarized, after that some 

recommendations and suggestions have been proposed and lastly the implications 

of the findings are explained.  

 

7.2 Summary of Major Findings 
 
This study aims to analyze human rights in Bangladesh by explaining the case of 

violence against maid servants in Dhaka city. Summary of major findings are 

listed below. 

 

7.2.1 The Socio Economic Background of Maid Servants 
 
Bangladesh is a country with rapid urbanization. This situation has significant 

economic, social, demographic and environmental consequences. Poverty, 

broken families, unemployment and illiteracy are only few of the causes which 

can bring people to cities like Dhaka, where they try to find their life and 

livelihood. But after starting the life working with an informal sector they find 

many difficulties related to discrimination and violence and lack of facilities at 

the workplace. Other causes are natural disasters and the family size, which force 

them to leave their houses to contribute to the family income. The majority of the 

domestic workers are the child and women. The study analyzed the conditions in 

which people live when they reach their destination, considering the kind of jobs 

available, the average salary, types of facilities and types of violence which they 

face well as the conditions of human rights. Young children and women work as 
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maid-servants who wash the dishes, cook the food and grind the spices and 

perform other household activities. It’s a matter of really surprising that most of 

the maid servants do not criticize their families for sending them to work, because 

it is perceived by them as a filial duty to earn money to contribute to the family 

income. Some case studies in the data analysis chapter were used to as examples 

illustrate the situation which are representative of thousand other cases. 

 

7.2.2 Condition of Maid Servants in Workplace 
 
No matter what the socio-economic conditions of the employing families, age of 

the domestic workers or strenuousness of the chores, their daily routine is the 

same. They wake before anyone else in the household and are the last to go to 

sleep. From the employer's point of view and in existing social practice, this does 

not seem to be inhuman, but domestic workers must always be prepared to 

undertake any chore, light or heavy, at any time of the day or night. Maid servants 

especially full time residential workers often live large distances away from their 

homes and families. Although employers may allow visits from parents and 

relatives, few can afford to travel or be away from homes. They receive very little 

pay, eat leftovers, work round the clock, are cut off from their families, and live 

at the mercy of their employers. They are regarded as inferior beings. They have 

no place within the house of their own, and rarely receive praise or approval. The 

case of child domestic worker is worst in this field. They are on duty from dawn 

till dusk, rarely allowed to go out, and are treated as inferior to the family's other 

members. The only can contact with the 'aunty' informal guardian and/or recruiter 

living nearby. The payment usually depends on the verbal agreement between the 

employer and the maid servants. The child is paid but the wages are often given 

to the 'aunty’. This relationship may be caring, but it may also be exploitative. 
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Lives in maid domestics are rarely given enough time off from work to be able 

to go home. Often they make the journey home once a year, usually at major 

festivals. The child usually goes home once a year at the Eid-festival. The role of 

a domestic servant is the same. 24 hours a day, 365 days a year, the domestic 

worker's status remains unchanging. 

 

7.2.3 Condition of Human Rights of Maid Servants 
 
According to the article 23 of the Universal Declaration of Human Rights- 

1. Everyone has the right to work, to free choice of employment, to just and 

favorable conditions of work and to protection against unemployment. 

2. Everyone, without any discrimination, has the right to equal pay for 

equal work. 

3. Everyone who works has the right to just and favorable remuneration 

ensuring for himself and his family an existence worthy of human 

dignity, and supplemented, if necessary, by other means of social 

protection. 

4. Everyone has the right to form and to join trade unions for the protection 

of his interests (UDHR). 

 
Ensuring the all above mentioned factors is important for the protection of human 

Rights. But based on the literatures, practical observations and findings the study 

finds that maid servants have little access or somewhere no access in the field of 

choosing the occupation. They just are the victim of poverty or misfortune. They 

are discriminated in the work place in many ways, such as very little pay, eat 

leftovers, work round the clock, insufficient sleeping, lack of leisure time and cut 

off from their families. On the other hand, numerous violence they used to face 
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on a regular course like harassment, exploitation, discriminatory attitude, 

physical aggression such as physical torture (in varying intensity), sexual abuse 

and even rape by the employers, mental torture through verbal abuse, humiliation, 

bullying, blackmail, threats (economic or emotional) etc. There is the lack of legal 

protection systems for domestic workers against this abuse. This is the actual 

condition of human rights of maid servants in Bangladesh. 

 

7.3 Recommendations 
 
The gloomy picture of maid servants might reflect the picture of the women in 

Bangladesh as a whole. So, Government, Civil Society, NGO’s should take 

necessary steps to ensure these rights as well as to improve their overall 

situations. This study provides important evidence and information on socio-

economic condition of domestic maid-servants in Dhaka city. The study shows 

that in most of the cases the maids are leading very lower class life since they 

have limited access to the basic needs and other facilities as a human being. 

Moreover, they cannot enjoy human rights. Most of the maid servants are facing 

a lot of challenges and their miseries are beggar description. In order to improve 

the entire condition of these maid servants on the basis of the related literatures, 

findings of study and the observations the following measures and 

recommendation should be taken which might be helpful to change the maid 

servant’s life as well as the condition of human rights in Bangladesh: 
	

7.3.1 For the Employers 
 
Reducing Working Hour: The study found that the respondents need to work 

more than the normal working hours. So working hour should be reduced by the 
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employers. The improvement of the conditions of work, especially in respect to 

hours of night work, rest and recreation, the regulation and methods of 

remuneration and the protection of wages should be ensured. 

 

Changing The Perception: One of the reasons of violence against domestic 

worker is the orthodoxy of the people who appoint them and perceive them as 

unclean and low in social strata for their unskilled nature of the profession. So 

people perception should be changed towards them.  
 
Providing Security: Ensuring fare and secured workplace. So that, no maid has 

to face any type of violence such as physical, verbal and sexual harassment. 

 
Equal Rights: Providing equal rights in all the sphere of life such as in education, 

food, sleep, medical treatment, leisure, and residence for living as a human being.  
 
Ensuring Proper Payment: ensuring a legitimate contract between the maid-

servants and the employers before starting a job as a domestic worker. 
 
Easy and Fare Communication: Frequent, easy and fare communication among 

the employers, the maids and mainstream society should be arranged, so that the 

mainstream people do not undermine the status of them. 
 
Awareness of Employers: Employers of domestic workers and concerned 

people should be aware of rights of domestic workers on a regular basis. 

 

7.3.2 For the Government 
 
Conducting Survey: First of all, government should conduct a proper survey in 

order to know the actual number, status, life style and working conditions of the 

maid servants. 



135		

 

Implementation of Rule and Law: The government must strengthen relevant 

laws on working hours, rest, recreation, leave, salaries and other necessary 

facilities. The government should take steps for forcing the employers to pay 

necessary compensation to the domestic workers in case of their injuries or 

sickness caused while performing the works 

 
Institutional Development: The government should open domestic worker’s 

development institutions as like Department of Youth Development. Along with 

NGOs government also can play a vital role to develop domestic workers as 

qualified human resource.  
 
Introducing Record Register: The government may introduce record register 

and issue work pass or identification number in favor of the person who intends 

to be a domestic worker.  
 
Reducing Uneven Development: Governments should also take measures to 

reduce the uneven development between rural and urban areas that causes not 

only increase in internal migration but also increase the vulnerability of migrant 

domestic worker. 
 
Providing Vocational Education and Training: Government along with 

NGO’s should arrange technical and vocational training so that they can expertise 

their knowledge about their profession. It is worthwhile to take the capacity 

building training on household and family care for domestic worker to strengthen 

realizing their potential and overall empowerment. This training would also bring 

good governance in family and mutual happiness 
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Self Employment: Government and concern NGO’s should provide micro-credit 

for self-employment. 
 
Facility of Rehabilitation: Minimum level of education and health facilities 

should be ensured for the maids. Initiative should be taken to rehabilitate them 

and access to urban facilities such as gas, water, sanitation and electricity should 

be ensured. Health services, especially for women and children, should be made 

available. 
 
Facility for Child Domestic Worker: Introduction of mass education program 

is desirable for the improvement of the present educational status of child 

domestic worker. They should be given night shift education facilities with 

technical education and arrange comprehensive publicity for making the child-

labor aware of the necessity of education and in the school more facilities such 

as stiffen, free book, food, Tiffin etc. may be introduced to encourage them to 

school. 

 

Introducing Help Line: The Government can put through a help-line telephone 

numbers, where the domestic worker’s observers can express their opinions with 

free, fare and with confidentially. 

 

7.3.3 For Government and NGO 
 
Free Medication: Government and NGOs should offer charitable medical 

campaign and establish dispensaries for free medical checkup and medicine in 

their areas. 
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Extensive Socio-Economic Development Programs: Especially income 

generating activities need to be introduced by GOs and NGOs for maid servants, 

so that unemployment problem could be resolved. 

 

Motivational Work: Early marriage especially for girls, dowry problems, etc. 

must be stopped. GOs and NGOs jointly can do motivational work in this regard. 

 

Disseminate The Policy: It is important to make a detail policy specifying each 

and every issues instead of concentrating only a few. An extensive effort is a must 

to disseminate the policy in general mass. As such the role of government, NGO 

and association is very important.  
	

7.3.4 For Law Enforcement Body 
 
Legal Action: Legal action should be taken in case of physical and sexual 

harassment against maid servants. 
 
Extensive Mass Communication: Enforcing body need to undertake extensive 

mass communication such as publicity, press conference and TVC. 
 
Active Law Enforcing Agencies: Law enforcing agencies needs to be more 

active, visible and educative towards the community people. 
 
Supervision and Monitoring: Monitoring and supervising by a government 

official to the houses, dormitories and other places. 
 
Hot Line Number: Victim should get support in the earliest possible time if they 

seek help dialing 10921. 
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Punishment or Imprisonment: Any offensive act against domestic maids 

should entail severe punishment or imprisonment or fine on the offender as a 

deterrent and lesson to others. 

 

7.3.5 Awareness Rising Activity 
 
Awareness Rising Activities: Mass awareness at every level of the society as 

well as nations. Awareness is important for them to be organized and to fight 

against their exploitation. They are unaware of their rights and dignity, which is 

very essential for their healthy survival. Proper education could help them realize 

their situation. They have to unite to raise their voices in front of the public as 

well as Government. 
 
Formal and Non-Formal Education: Both formal and non-formal education 

may be introduced for the children and women domestic worker, and of course 

awareness campaign regarding their rights and responsibilities among the maids 

must be undertaken. 
 
Dissemination of Information: The dissemination of information is important 

about child rights through mass media to create greater awareness both among 

the employers and the child domestics on this issue. 

 
Policy Promotion: Promote the policy through social media such as Face book, 

Twitter, Instagram, WhatsApp, Viber, etc.  
 
Aware of Their Basic Rights: Maid servants must be made aware of their basic 

rights and needs, governance, labor law of the country and gender equity through 

motivation. 
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Poverty Alleviation: In order to decrease child domestic labor, the guardians 

must be made aware of its demerits. Besides, poverty alleviation program may be 

undertaken. 

 
Promote International Domestic Worker’s Day: June 16 is International 

Domestic Worker’s Day that may be celebrated in mass level to promote the 

significance of the days. 

 
Education of Girl Children: The people should be made aware of the 

importance of education for girl children. Everyone should come forward to 

protect rights of domestic workers.  

 

7.3.6 Policy Making and Implementation 
 
Policy Guideline: First of all, the guideline of the policy may contribute much to 

mitigate all the problems one by one. The improvement may take a long time 

since it creates over a long time. A policy guideline can play a vital role for better 

management and implementation of policies.  
 
International Policy: Draw policy lessons from other countries which have not 

only enacted national laws on domestic workers but also ratified the ILO 

Domestic Workers Convention 2011.  
 
Worker’s Data: Making mandatory submission of worker’s data may be the 

mode of employment by the employers to nearest police stations. 
 
Collaboration with Other Law: Taking a strong collaboration with Bangladesh 

Labor Law to specify and revisit the employment issues. Apart from that, the law 
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has categorized the employee level which creates practical challenges to ensure 

the equal treatment and parity of the law (Islam, 2013). 
 
Enforcement of Laws And Regulations: The adoption and strict enforcement 

of laws and regulations prohibiting the abuse and exploitation of children in 

domestic work, if not its total elimination. 
 

Database Centre: Policy making for creating database Centre for domestic and 

informal sector’s workforces by institutionalizing/formalizing domestic work. 
 

7.4 Recommendations for Child Maids 
 
The child domestic work is a multifaceted and complicated component in the 

context of the socio-economical, political and cultural conditions in Bangladesh. 

We have seen from the above discussion that there are a number of government 

initiatives such as policies, laws, international conventions and inter-ministerial 

activities. But there still exists huge challenges. However, it would be needed a 

long-term initiative to overcome these challenges. Some important suggestions 

are mentioned here- 

 
1. At first, it is more important to formulate an up –date – version of 

handbook about child work including child domestic work, which will 

include all sorts of provisions of child worker and reduce all sorts of 

confusions. 

 

2. The mass people of Bangladesh are not well known about the specific 

government initiatives about the child labor including domestic child work. 

The people want to know how the government will deal the problem i.e. 

whether they will eliminate the child work or gradually eradicate the child 
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labor and what will be the processes of this initiative. Otherwise, the 

people’s participation will not be successful. 

 
3. The government should take a concrete decision how the child domestic 

work should be eliminated. The first and important task is to encourage the 

engaged child domestic worker to the informal sector through providing 

skills development training so that the numbers of child domestic workers 

can reduce gradually. 

 

4. The government needs to identify the major root causes of the child 

domestic work and then take some curative as well as preventive measures. 

The community and local level planning is most significant in this regard. 

The government should link up this issue with the local level planning so 

that the problems can be solved locally. 

 

5. It is very common suggestion but still most dominated remedy that the 

Government should create access for income generating activities or job 

opportunities for parents in the rural areas to avoid sending children to the 

cities for work. Concentrate all development activities and strategies at 

village level to create employment opportunities for parents and children. 

These employment opportunities may reduce unsafe rural urban migration. 

 

6. Again, implementing compulsory primary education properly to encourage 

poor parents to engage their children into the education system. For 

ensuring primary education, government could increase social protection 

scheme like: VGD, scholarship for poor children and widow's honorarium. 
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7. To protect children from unsafe migration a detailed registration system 

should be introduced at local government level to keep record when 

children migrate and when they arrive in cities for the search of work. 

 
8. It is essential to include the informal sector within legal protection and to 

develop code of conduct for the employers of child domestic workers that 

can work as a soft legal binding for them. The objective of the code of 

conduct is to bring the acceptable minimum standard of behavioral patterns 

among the employers of informal sectors to ensure the best interest of the 

children.  

 

7.5 Conclusion 
 
After the discussion of the narratives of domestic workers and their employers, it 

can be concluded that domestic work is undervalued. They are not recognized as 

workers as their effort does not take place in a factory or an administrative center 

or organization, but inside a home. Their performance is not justified to labor 

market values. The home is not acceptable as a formal workplace, even more as 

the domestic workers work in several residences. It is difficult to claim any rights 

or privileges as formal workers do. Moreover, they are the largely silent victims 

and witnesses to domestic violence, beating, isolation, rape and other heinous 

acts. Another form of violence is the mental stress that stems from verbal abuse 

and harassment of a sexual nature. So their silence made even more profound due 

to the social stigma attached to some of the acts of violence they face. Moreover, 

occupational health and safety for maid-servants are also difficult to achieve. The 

present study however has described that there is a negative correlation between 

the violence against maid-servants and the human rights because human rights do 
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not support any type of violence and discrimination to anyone. On the other hand, 

slavery is totally prohibited as per the UDHR-1948. But in Bangladesh maid-

servants are used as slave in different forms. So it is clear that the violence against 

maid-servants is one of the main impediments to ensure human rights and the 

violence against maid-servants degrades the condition of human rights in 

Bangladesh. 
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Appendix-A: Questionnaire Sample 
 
Hello, I am Tania sultana, student of political science of the University of Dhaka 

and also an M. Phil researcher. I am conducting this research with the 

consultation of my supervisor. I can assure you that all the information provided 

by you, will be secret and it will no problem for you, If you can’t answer questions 

exactly please provide approximate data. Thank you very much for your 

cooperation. 

 
Name of the interviewer……………………………………………………… 

Age…………………………………Sex: male/female……………………… 

1. Which group of age do you belongs to - below 10 years/ 10- 20 years/20-

30 years/ above 30? 

2. Level of your education-never attend school /pre-primary/primary/ 

secondary. 

3. What is the reason for not attending the school? Poverty/not 

interested/family barrier. 

4. What is your monthly wages? 4000-6000/6000-7000/8000-9000. 

5. What type of domestic worker are you? Full time/part time. 

6. Where do you live? Employer house/slum/garage of the employer. 

7. Residential status- native/ migrated/ floating. 
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8. Why do you work as a maid servant? Poverty/by force of family/ willingly. 

9. Your Marital Status-Married/Unmarried/widow/separated. 

10. How much time do you spend in workplace? 4-6hours/8-10 hours/whole 

day. 

11. Do you get any holiday? Yes/no. 

12. Do you have any leisure time? Yes/no. 

13. Do you get equal rights as your employer? Yes/no. 

14. What type of medical treatment you get in sickness? Medicine from 

employer’s home/ go to the doctor/go to the hospital.  

15. What type of discrimination do you face most in workplace? 

Food/leisure/sleeping. 

16.  Do you face any type of violence against you in your workplace? Yes/No. 

17. What type of violence have you faced? Verbal/Physical/Sexual/Emotional. 

18. Do you interested to read and write? Yes/no. 

19. Do you happy with your job? Yes/no. 

20. Do you know about human right? Yes/ no. 

21. Are you able to fulfill your basic needs? Yes/ No/ No idea. 

22. Have you complained or got protection in case of violence against you? 

Yes/No. 

23. Was the employment contract oral/written? 

24. What type of job do you perform…………? 
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